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STRESS-RELATED PREVENTION AND HEALING FOR PROVIDERS OF
SERVICES TO HISPANIC/LATINX IMMIGRANTS AND REFUGEES.

MERARI FERNANDEZ CASTRO, LCSW

This Photo by Unknown Author is licensed under CC BY-NC-ND

BUT….
WHO ARE 

THE HELPERS?

https://mutterschwester.wordpress.com/2013/03/17/being-a-helper-reminder-from-mr-rogers/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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JAZMINE

“

”

SOMETIMES IN A FAMILY SYSTEM, THE PREVAILING MORALITY IS THAT 
MOURNING AND OTHER FORMS OF SELF-CARE AND SELF-COMFORT 
ARE “SELFISH” OR “SELF-INDULGENT,” OR “JUST FEELING SORRY FOR 
YOURSELF,” AS IF SUCH ACTIVITIES WERE PRIMA FACIE CONTEMPTIBLE. 
GUILT INDUCTION OF THIS SORT, AND ASSOCIATED ADMONISHMENTS 
TO A STRICKEN CHILD TO STOP WHINING AND GET OVER IT, INSTILL 
BOTH A NEED TO HIDE ANY VULNERABLE ASPECTS OF THE SELF AND, 
OUT OF IDENTIFICATION WITH THE CRITICAL PARENT…

Nancy McWilliam in Psychoanalytic Diagnosis

A Trauma 
Exposure  
Response

Felling 
Helpless and 

Hopeless

A Sense That One 
Can Never Do 

Enough

Diminished 
Creativity

Minimizing

Chronic 
Exhaustion or 

Physical 
Ailments

FearGuilt

Inability to 
Listen or 

Avoidance

Anger and 
Cynicism

Inability to 
Empathize or 

Numbing

Grandiosity

Trauma Stewardship: An everyday guide to caring for self 

while caring for others by Laura van Dernoot Lipsky 
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WHAT DO 
WE DO 

ABOUT IT?



10/3/19

5

“

”

“ONE STEP, ONE IN 
FRONT OF THE OTHER: 
THAT’S HOW WE ARE 
GOING TO DO IT.”

COMMUNITY ACTIVIST IN NEW 

ORLEANS, POST-HURRICANE 
KATRINA

Trauma Stewardship: An everyday guide to caring for self 

while caring for others by Laura van Dernoot Lipsky 

A SUPPORTIVE WORK ENVIRONMENT

• Supporting your own self care is not only your responsibility, but the 

responsibility of everyone.

• Supportive and reflective supervision.

• Supervisor and management attention to power and hierarchy dynamics.

• Understanding of your limitations, safety concerns and capacities.

• Concern for what is important to you and your interests.

• Representation of minority groups in management positions.

Self Care 
100%

It was great being here with you!


