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Culturally Responsive 
Approach to Engaging 

Hispanic/Latinx Immigrants in 
Mental Health Services When In 

Acute Crisis
Dr. Ida Roldán, LCSW

Arriving at 
Red Cross 

Headquarters 
in Rio Piedras, 
Puerto Rico –
November 20, 

2017
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Blue 
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Mental 
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Mental Health Team
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Morning 
Preparations 

for Team

What we 
Found ----
Who we 
Found
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Sensitivity and Respect
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Holding and 
Comfort

Religiosity and Hope
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Ingenuity, 
Creativity & 
Hope
Woman decorated the only tree left 
standing with OJ containers

Resiliency and Resistance
Puerto Rico – July 22, 2019

Clinical Work with Traumatized Immigrants:  
Bias and Privilege
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2018 U.S. Census Bureau Statistics

•Hispanics/Latinx receiving a Bachelor’s Degree

1.3%

2018 U.S. Census Bureau Statistics

•Hispanics/ Latinx receiving a Master’s Degree

.4%
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2018 U.S. Census Bureau Statistics

•Hispanics/Latinx receiving a Doctoral Degree 

.07%


