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Sample of Home-based follow header for CVT Appointment 

 
 

CVT. Appointment was conducted via telemental health/clinical video teleconferencing (CVT).  
 

Veteran has been informed of and verbally consented to the following: 
 

1. The nature of telemental health and its benefits and risks 
2. Confidentiality and its limits 

3. The emergency plan (see below for details)  
4. <Insert clinic specific information here or delete if not necessary> 

 
EMERGENCY PLAN 

In the event of an emergency, provider may: 
- As available (e.g., CBOC, shelter) and appropriate, attempt to alert on-site staff to the situation 

so that they can initiate the existing on-site emergency protocol.  
- Call 9-911 (911 from CBOC) and ask to be connected to emergency services for the location of 

the emergency. 
- In the event of an emergency, provider may call the e911 center at 267-908-6605 to speak with 

an agent who will facilitate contact with a 911 operator at the patient’s location. Provider must 

be able to identify the patient’s physical location. The e911 contact number is accessible and 
staffed 24/7/365.  

 
Veteran’s location and contact information for this appointment (verified with Veteran): 
SETTING:  
 
 
Provider’s location and contact information for this appointment (verified with Veteran): 
SETTING: 
Seattle VAMC 
Dr. Felker’s Office 
XXX-XXX-XXXX 
 

 


