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Participant Question & Presenter Response 
Q1 How do I ensure equitable access for all students to tele-mental health 

services? 
 

A1  Many school districts have developed creative measures to support students and families 
during school closures. When making plans for service delivery, it is important to inquire 
how all students will receive services, such as students with disabilities, students who are 
low social economic statics, rural areas, foster students, students experiencing 
homelessness. It crucial to ensure that these students have access to technology and 
internet accessibility to ensure that they receive the services and supports necessary. 
Research federal, local, and foundation grants that may be available in your area to 
increase access to technology, internet access, and bandwidth.  
 
Resources:  
Virtual Service Delivery in Response to COVID-19 Disruptions 
Telehealth Guidelines for School Mental Health Professionals 

Q2 How can I help my students feel comfortable using tele-mental health? 

A2 Use small steps until students are comfortable using tele-mental health. Try shortening your 
sessions and doing multiple sessions in a week to break up your time – for example 
schedule two 15-minute sessions instead of one 30-minute session. Try using games and 
interactive activities to engage with your student. Break up your session using small 
routines that mark the beginning, middle, and end of the session. Collaborate with your 
student to use hand signals and use virtual aids – such as stop signs, feelings 
thermometers, and emojis to communicate important cues and emotional experiences. 
 
Resources: 
Creative Interventions for Online Therapy with Children 

MAKING A GOOD CONNECTION: ENGAGING STUDENTS AND 
FAMILIES IN SCHOOL TELE-MENTAL HEALTH 

https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/virtual-service-delivery-in-response-to-covid-19-disruptions
http://www.schoolmentalhealth.org/media/SOM/Microsites/NCSMH/Documents/COVID-19/Telehealth-for-Mental-Health-DRAFT-7.pdf
http://www.schoolmentalhealth.org/media/SOM/Microsites/NCSMH/Documents/COVID-19/Teleplay-Kids-Interactive-Resources.pdf


 
 

 

 

  
 

 

  
 

Q3 How can I best utilize teaming principles and engage with our partners 
in the community to support my tele-mental health work?  

A3 Keep in mind that you are not in this alone! You still have a team around you even if you are 
not physically together. Remember to engage with your partners – both within your school 
team and with your community collaborators. Parenting organizations and student 
organizations can be other outlets for enhancing your outreach efforts, sharing information, 
and continuing to engage with students. 
 
Resources: 
Telehealth Toolbox for School Personnel: Getting Started 

Q4 How do I manage groups and keep up attendance? 

A4 Use technology to your advantage! Share videos, documents, pictures, etc. through your 
platform of choice. Be sure to monitor your participant list and engage with individual group 
members as needed. Utilize features of your platform to highlight certain group members’ 
videos or engage in smaller breakout sessions. Just as you would for in-person sessions, 
work with your group to establish group rules and check in with individuals intermittently. 
Consider modifying consent forms to make it clear of some of the changes to privacy.  
 
Group models that are currently being piloted using tele-mental health:  
Parent Cafes: https://www.bestrongfamilies.org/covid-19-support 
Circle of Security: http://www.necosp.org/class-calendar/telehealth-cosp-north-platte-ne-0 
 
Resources: 
Remote Delivery of Group-Based Trauma Interventions 
Guidance for Conducting Tier II Groups During Remote Learning 

  

Additional Resources: 
Free online games 

• skillsgameboard.com (Checkers, Chess, Connect Four) 
• playdrift.com (Mancala, Dominoes, Backgammon)  
• papergames.io (Battleship, Tic Tac Toe, Connect Four) 
• Uno 
• Scattergories 

 

 

https://mhttcnetwork.org/centers/mid-america-mhttc/product/telehealth-toolbox-school-personnel-getting-started
https://www.bestrongfamilies.org/covid-19-support
http://www.necosp.org/class-calendar/telehealth-cosp-north-platte-ne-0
https://cbitsprogram.org/_static/cbits/uploads/files/virtual_implementation_guidance_combined.pdf
https://static1.squarespace.com/static/58fa180af5e231a864374e1d/t/5ec68698be4c5c5f597b5bbd/1590068889322/Lurie+CCR+Tier+II+Remote+Guidance.pdf
https://skillgamesboard.com/
https://mancala.playdrift.com/
https://papergames.io/
https://play.unofreak.com/


 
 

 

 

  
 

 

  
 

Disclaimer 

This presentation was prepared for the Mental Health Technology Transfer Center under a cooperative agreement from the 
Substance Abuse and Mental Health Services Administration (SAMHSA). All material appearing in this presentation, 
except that taken directly from copyrighted sources, is in the public domain and may be reproduced or copied without 
permission from SAMHSA or the authors. Citation of the source is appreciated. Do not reproduce or distribute this 
presentation for a fee without specific, written authorization from the Mental Health Technology Transfer Center. For more 
information on obtaining copies of this presentation please email jegonzalez@stanford.edu. 

At the time of these presentations, Elinore F. McCance-Katz served as SAMHSA Assistant Secretary. The opinions 
expressed herein are the views of Angela Castellanos, Kay Connors, Jennifer Cox, and Kazique Prince and do not reflect 
the official position of the Department of Health and Human Services (DHHS), or SAMHSA. No official support or 
endorsement of DHHS, SAMHSA, for the opinions described in this presentation is intended or should be inferred. 
Additionally, Castellanos, Connors, Cox, and Prince have no financial, personal, or professional conflicts of interest in this 
training. 


