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Participant Question & Presenter Response 

Q1 How do you ensure client/patient safety when using tele-therapy? 

A1  Plan and practice prior to the first session by holding an introductory meeting with your 

client/patient to prepare for use of technology to deliver your services. During this session 

address any potential safety concerns. Some suggestions include: 

1. Determine a safe word. 

2. Explain how to use the messaging feature in your platform to discuss safety concerns 

during the session. 

3. Encourage the use of a headset and practice use during introductory technology session. 

4. View the room where the client/patient will be present during the session to determine 

the level of privacy. 

5. Request that the client/patient inform you if things change during the session. 

6. Pace the session to adjust to any environmental changes. 

7. Tips to prepare for your appointment and to be prepared the day of you appointment are 

provided here. 

Q2 Do you need to approach your hiring practices differently when using 
telehealth? 

A2 No. The most important aspect of therapy is the therapeutic relationship. Research is conclusive 

that tele-therapy can be as successful as therapy delivered face-to-face in your office. 

Q3 Can you describe some strategies to ensure consent to participate in tele-
therapy? 

A3 Common aspects include: 

1. Gathering typical demographic data including location where participation in therapy will 

occur. 

2. Providing a description of telehealth services including the electronic platform and 

determining the patient/clients access to technology. Telephone is always an option. 

3. Describing the benefits and risks. 

4. Securing a witness for verbal online consent. You can use electronic signatures, fax and 

snail mail. 
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https://smiadviser.org/wp-content/uploads/2020/04/How-to-Prepare-for-a-Video-Appointment.pdf


 

 

 

 
 

 

  
 

Q4 Can you provide some basic information on electronic platforms to use? 

A4 The Pacific Southwest Mental Health Technology Transfer Center has prepared a 

comprehensive virtual guide to virtual learning. The Virtual Learning Guide can be accessed 

here. 

 

Disclaimer 

This publication was prepared for the Mountain Plains Mental Health Technology Transfer Center (Mountain Plains 

MHTTC) Network under a cooperative agreement from the Substance Abuse and Mental Health Services Administration 

(SAMHSA). All material appearing in this publication, except that taken directly from copyrighted sources, is in the public 

domain and may be reproduced or copied without permission from SAMHSA or the authors. Citation of the source is 

appreciated. Do not reproduce or distribute this publication for a fee without specific, written authorization from the 

Mountain Plains MHTTC. For more information on obtaining copies of this publication please email david.v.terry@und.edu, 

gberry@wiche.edu, or lauren.robinson@unmc.edu.  

At the time of this publication, Elinore F. McCance-Katz served as SAMHSA Assistant Secretary. The opinions expressed 

herein are the views of Carl Nassar, JK Costello, and Leora Wolf-Prusan and do not reflect the official position of the 

Department of Health and Human Services (DHHS), or SAMHSA. No official support or endorsement of DHHS, SAMHSA, 

for the opinions described in this publication is intended or should be inferred. The information presented in this document 

is not intended to replace the policies or guidance of your supervisor, agency or administrators. 
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