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MHTTC Purpose

The MHTTC Network vision is to unify science, education and service 
to transform lives through evidence-based and promising treatment 
and recovery practices in a recovery-oriented system of care.
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Central East MHTTC Goals
Funded by SAMHSA to:
• Accelerate the adoption and implementation of 

mental health related evidence-based practices
• Heighten the awareness, knowledge, and skills of 

the behavioral health workforce 
• Foster alliances among culturally diverse 

practitioners, researchers, policy makers, family 
members, and consumers

• Ensure the availability and delivery of publicly 
available, free of charge, training and technical 
assistance
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Central East Region 3
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DISCLAIMER
This presentation was prepared for the Central East Mental Health 
Technology Transfer Center under a cooperative agreement from 
the Substance Abuse and Mental Health Services Administration 
(SAMHSA). All material appearing in this presentation, except that 
taken directly from copyrighted sources, is in the public domain and 
may be reproduced or copied without permission from SAMHSA or 
the authors. Citation of the source is appreciated. Do not reproduce 
or distribute this presentation for a fee without specific, written 
authorization from the Central East Mental Health Technology 
Transfer Center. This presentation will be recorded and posted on 
our website. 
At the time of this presentation, Tom Coderre served as Acting 
Assistant Secretary for Mental Health and Substance Use at 
SAMHSA. The opinions expressed herein are the views of the 
speakers, and do not reflect the official position of the Department 
of Health and Human Services (DHHS), or SAMHSA. No official 
support or endorsement of DHHS, SAMHSA, for the opinions 
described in this presentation is intended or should be inferred.
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Evaluation Information

As part of receiving funding through SAMHSA to provide this training, 
the Central East MHTTC is required to submit data related to the 
quality of this event. At the end of today’s presentation, please take a 
moment to complete a brief survey about today’s training.
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What to Do When A Client Texts You Outside of 
Work Hours: The Ethical Use of Technology in 

Clinical and Support Behavioral Practice 
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Agenda

• Describe emerging technologies and analytical techniques in 
behavioral health practice 

• Understand how to use a decision-support tools to guide ethical 
decision-making in selecting technologies with clients/service 
users 

• Develop knowledge of ethical obligations of service providers
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The Promise of Telehealth

• A new dataset that offsets inaccuracies of self-report data
• People are in charge of their health

• Self-monitoring 
• Improve health 

• Transportation and inconvenience no longer a challenge 
• Deliver care and services to the most vulnerable and 

underserved populations
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Technologies in Telehealth Practice 

• Video-conferencing 
• Smartphones and apps
• Websites
• Social Media 
• Wearables and/or implantable sensor
• Bluetooth/Motion Mapping 
• Video games
• Virtual reality 
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Data Collection Techniques 

Ecological Momentary Assessments 
• Active Data

Digital Phenotyping
• Passive Data

Machine Learning and Natural Language Processing 
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Ethical Issues in Telehealth 

mHealth is not regulated 
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Ethical Issues in Telehealth 

Access to Data 
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Ethical Issues in Telehealth 

Intellectual Property to Client Data 
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Ethical Issues in Telehealth 

Privacy and Security  
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Ethical Issues in Telehealth 

Third Parties Consent 
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Decision-Support in Selecting Technologies 

20



American Psychiatric Association Smartphone App 
Framework

The App Evaluation Model
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https://www.psychiatry.org/psychiatrists/practice/mental-health-apps/the-app-evaluation-model


Decision-Support between Service Users and 
Clinicians/Support Workers 

Digital Peer Support Decision Tool
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https://digitalpeersupport.org/decision-support-tool/


Questions
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Appreciation
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Contact Us

a program managed by

Central East MHTTC website
Oscar Morgan, Project Director

Danya Institute website
Email

240-645-1145
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mailto:omorgan@danyainstitute.org
http://www.danyainstitute.org/
mailto:info@danyainstitute.org
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