
Mental Health 
Technology Transfer Center

Increasing Cultural Connection 

with Hispanic and Latinx Clients 

Understanding the Cultural Needs of the Hispanic and Latinx Client

Michelle Evans, DSW, LCSW, CADC
Licensed Clinical Social Worker



Presented in 2022 by the National Hispanic and Latino MHTTC

This presentation was prepared for the National Hispanic and Latino MHTTC under a 
cooperative agreement from the Substance Abuse and Mental Health Services Administration 
(SAMHSA). All material appearing in this publication, except that taken directly from 
copyrighted sources, is in the public domain and may be reproduced or copied without 
permission from SAMHSA or the authors. Citation of the source is appreciated. Do not 
reproduce or distribute this publication for a fee without specific, written authorization from 
National Hispanic and Latino MHTTC. For more information on obtaining copies of this 
publication, call 787-798-3001.

At the time of this publication, Miriam E. Delphin-Rittmon, Ph.D, served as Assistant 
Secretary for Mental Health and Substance Use in the U.S. Department of Health and Human 
Services and the Administrator of the Substance Abuse and Mental Health Services 
Administration.

The opinions expressed herein are the view of TTC Network and do not reflect the official 
position of the Department of Health and Human Services (DHHS), SAMHSA. No official 
support or endorsement of DHHS, SAMHSA, for the opinions described in this document is 
intended or should be inferred.

This work is supported by grants 6H79SM081788 from the Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration.

Presented 2022

Acknowledgment





Our goal:
Help reduce health 
disparities among 
Hispanic and Latino 
experiencing mental 
disorders

The National Hispanic and Latino MHTTC 
serves as a key subject matter expert and 
resource for the mental health and school 
mental health workforce across the U.S. and its 
territories to ensure:

• High-quality services;

• Effective mental health treatment;

• Recovery support services; and

• Implementation of evidence-based and 
promising practices



We offer free:
NEEDS 

ASSESSMENTS
PRODUCTS TRAININGS TECHNICAL 

ASSISTANCE
SYMPOSIUM & 
CONFERENCES

To learn more about services visit: https://mhttcnetwork.org/hispaniclatino





Specialized Products





YouTube 
Channel:

HiLaMHTTC



Upcoming in-person events



Overview of Training

Session 1:  Introduction/Latinos in the US;

Assessing Risk and Protective Factors.

Session 2: Assess the cultural dynamic of the client-
clinician-supervisor relationship;

Assess the organizational environment to 
identify cultural adaptation needs for the 
Hispanic/Latinx population. 

Session 3: Incorporate strategies to effectively 
engage and intervene with Hispanic and 
Latinx clients.



Module 1 

Hispanic / Latinx Populations 



Objectives

• Participants will be able to identify elements that 
make up the Hispanic and Latino populations. 

• Participants will be able to describe stereotypes 
that individuals within the Hispanic and Latino 
population have regarding clinical services. 

• Participants will be able to identify the strengths 
and challenges of the cultural norms of the 
Hispanic and Latino population



Culture

Cultural norms are patterns of 

behavior that are typically noted in 

specific groups of people.  These 

behaviors include the values, 

attitudes, beliefs, and behaviors 

within the context of their own 

organizational culture.

A group of specific cultural norms 

which are attributed to a specific 

population is called a culture.  

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://latinosexuality.blogspot.com/2010/03/latinegrs-project-womyns-herstory-month.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Culture

Understanding culture is one more methodology 

to use to allow us to reflect critically and respond 

creatively to the change forces which impact the 

lives of our patients. (Tuohy, 1999)



Cultural Competence

• An awareness of ourselves and of the 
individual

• Knowledge of how to ask crucial questions 
that will help us discover the perspective of 
our client. 

• Skills to know how to modify treatment 
interventions to increase efficacy. 



Understanding the 
Hispanic/Latinx Population

This Photo by Unknown Author is licensed under CC BY-ND

https://www.ednc.org/levante-leadership-supporting-migrant-farmworkers-to-and-through-college/
https://creativecommons.org/licenses/by-nd/3.0/


Terms





Percentage of Hispanic/Latinx 
Population in Region 10
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Percentage Growth of the Hispanic/Latino 
Population from 1980 – 2020 in Region 10
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Source of population data: Pew Research Center tabulation of decennial census data: P.L.94-171 data for 1990, 2000, 2010 and 2020; STF-
1a data for 1980.



Latinos in the 
United States

Source: Pew Research Center tabulations of the 2019 
American Community Survey.



New trends

• Decrease in growth among Mexican, 
Peruvian and Ecuadorian origin persons.

• Increase among Venezuelans, Dominicans 
and Guatemalans.

• In 2019 Puerto Rican population increased 
by 20%

This Photo by Unknown Author is licensed under CC BY-SA

http://cronkite.asu.edu/buffett/puertorico/identity.html
https://creativecommons.org/licenses/by-sa/3.0/


Citizenship

• In 2019, 80% of Latinx 
were US citizens

• 46% have lived in the US 
for over 20 years

• English proficiency has 
increased with 72% of 
Latinx ages 5 and older 
speaking English 
proficiently

Source: Pew Hispanic Center, 2019

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://grammar.spanishintexas.org/adjectives/introduction-to-adjectives/
https://creativecommons.org/licenses/by-nc-sa/3.0/


The Hispanic and Latino population 
bring many strengths, as well as 
challenges, to the treatment 
experience.  

Culturally competent care makes an 
effort to overcome any challenges 
by potentially using the client’s 
strengths.  



Providing Services

The provision of services requires multiple strategies, 
founded on an appropriate cultural assessment. 

Similarities between different nationalities include: 

• Use of the Spanish language; 

• Importance of the family and religion in daily life; 

• Gendered roles which is sometimes more dominant 
than in other cultures; 

• Protocol in social relationships which can frequently be 
more elaborate than in casual mainstream U.S.;

• Personal nature of relationships, even business ones. 



Cultural 
Identity 
of the 
Individual

Literature has documented a set of 
identity characteristics shared by 
most Latinos, including:

• Spanish language
• Cultural ideal of personalismo

(personal contact)
• Simpatia (social engagement, 

charm)
• Familismo (familialism or 

collectivism)
• Machismo (manliness) and 

marianismo (womanliness)

(Bernal & Enchautegui-de-Jesus, 1994; Dana, 1998; 
Rivera-Ramos & Buki, 2011)



Treatment Factors

• Hispanics and Latinos may describe symptoms of 

depression as feeling tired, having changes in their 

sleeping or eating patterns, or feeling nervous and 

restless. 

• Latinos are more likely to believe that their symptoms 

are caused by outside environmental, spiritual, or 

personal problems (Kouyoumdjjian, Zamboaga & Hansen, 2003). 

• Latinos are less likely to endorse a biological etiology 

of depression and mental illness and they tend to view 

medication as addictive and harmful.  

• May Latinos may prefer counseling over medications 
(Cooper et al., 2003; Givens et al.,2007; Karasz & Watkins, 2006).  



Psychosocial Stressors

Statistics show that Latino ethnic groups are more 
likely to experience the following high-risk factors:

• Poverty

• Inadequate housing

• High proportion of single parent families

• Alcohol/drug addiction

• Acculturative stress

• Discrimination  

• Relatively low educational and economic 
status 

• History of conquest, oppression, defeat, and 
struggle for liberation

• Less likely to be insured
(Bernal & Saez-Santiago, 2010; Dana, 
1998; U.S. Department of Health and 
Human Services, 2000.)



Psychosocial Stressors 

Depending on their acculturation level and immigrant 
status, they may also face barriers of:

• English proficiency level

• Legal status issues

• Family separation due to immigration

• Issues of loss and trauma due to the immigration 
process

• Loss of status in the community and loss of self 
esteem due to undocumented immigrant status



Culture as a Protective Factor

Culture can provide beliefs, values, 

behaviors, and teachings that can be 

protective. 



Acculturation, Assimilation, and 
Biculturalism

• Acculturation is the process in which members of 
one cultural group adopts the beliefs and 
behaviors of another group. 

• Assimilation is the incorporation of one cultural 
group into another as evidenced by changes in 
language preferences, and in changes in cultural 
values and attitudes. 

• Biculturality emphasizes the strengths of both 
culture, and does not require that the individual 
eliminates any elements of his identity



Familism and Acculturation

When familism is considered alongside 
acculturation, those families with lower 
levels of acculturation have greater 
cohesiveness than more acculturated 
Latinx families.

The more acculturated families show 
higher levels of cohesion than 
mainstream Us and bicultural families.



Acculturative Stress

Latino youths acculturate at a faster rate than their 

parents/grandparents.  This may result in acculturation 

gaps.  These differences in behaviors, practices and 

values may increase the level of conflicts between 

parents and adolescents, resulting in such difficulties 

as suicide attempts and psychological maladjustment.



Culture-Related Protective Factors

• Familismo: Family cohesion acts as a protective factor 

for behavioral difficulties among Latino adolescents.

• Enhances the level of connection

• Increases a sense of safety and perceived 

understanding

• Within Latino families, those with

lower levels of acculturation show 

increased cohesion.



Culture-Related Protective Factors

• Many Latinos have strong support systems in their family who are 
willing to attend relevant appointments and otherwise support the 
client.  

• Some Latinos may be open to a holistic treatment experience 
involving spirituality and physical health treatment. 

• If a positive rapport is developed, Latinos are more likely to trust a 
professional and follow recommendations.  

• Research has demonstrated that Latinos are more likely to believe 
in the positive impact of mental health treatment than their White 
counterparts.  



Application



A report was received by the state Child Protective Services department 

regarding Gabriela and John.  Gabriela is a 24-year-old Spanish speaking 

Mexican woman who immigrated to the United States 6 months ago after she 

married John.  John is a 43-year-old bilingual Mexican man who has lived in the 

United States for over 25 years, and who is a United States citizen.   A report 

was made by police reporting that John had slapped Gabriela in front of her 4-

year-old son, Samuel.   Samuel is Gabriela’s son from a previous relationship; 

she is also four months pregnant.  

John and Gabriela met when John went to visit family in Mexico, where he was 

introduced to Gabriela.  He reports that he went to Mexico specifically to find a 

wife. John was previously married and has two teenage children. John owns a 

construction business, and his house.  John has a history of depression and 

alcohol use, but the specifics of his current use are unknown.  

Gabriela reports that she is currently in the United States on a VISA, and she 

cannot work.  Gabriela’s family lives in Mexico, however, she has developed a 

strong relationship with her neighbors, and helps them out by cooking for them 

on a regular basis, which they pay her for.  She has also developed 

relationships at the church and is on friendly terms with John’s ex-wife.  



Your thoughts?

1. Based on the information provided in this 
scenario, what are the primary culture related risk 
factors facing this family?  

2. Based on the information provided in this 
scenario, what are the culture related protective 
factors facing this family?  

3. How might the worker’s supervisor support the 
worker in delivering culturally competent services 
to this family? 



Assessing 
Your 
Community

Examples of Questions to assess your community’s 
cultural background:

• What part of the general population is Hispanic (both 
number and percentage)? 

• Which Hispanic subcultures are significantly present 
(e.g., Cubans, Mexicans, Puerto Ricans, Central or 
South Americans?) 

• In which neighborhoods do Hispanics live? Are they 
concentrated in certain areas or counties? 

• To what extent are they literate in Spanish and 
English (consider verbal as well as written skills)? 

• What assistance are they now receiving and how 
have these programs reached them? 

• To what extent are Hispanics with disabilities in your 
client’s area getting needed services? 

• Do gaps in services in your area exist and if so, why? 


