
Challenging 
the Way We’ve 
Always Done It

Strategies for replacing stigma 
embedded in organizational culture 

and relationships
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“Not everything 
that is faced can 
be changed, but 

nothing can be 
changed until it 

is faced.”
- James Baldwin



We have a choice!

• What assumptions are you making?

• Can you challenge them?

• Can you replace them?



Every family deserves to be heard and understood

Thank you!
Carol Dickey, MBA, MS – carold@ofsn.net 
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