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https://deepfryedmind.blogspot.com/2016/12/pride-killer-why-humility-always-wins.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
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LEARNING OBJECTIVES

At the end of this workshop, participants will be able to;

Learn ways to validate the experience of others while identifying your own “blind
spots” to increase empathy for those we serve.

Acknowledge the need for cultural awareness and understanding, through self-
reflection to create change and more supportive workplace environments.

Develop the abillity to reframe inferactions with others as one of collaborative
equals.

Big Question: How do we become more culturally humble and
responsive professionalse
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QUOTE TO PONDER
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“Cultural differences
should not separate us
from each other, but
rather cultural diversity
brings a collective

strength that can
benefit all of humanity.”

Robert Alan



https://dimotiki-kinisi.blogspot.com/2014_08_01_archive.html
https://creativecommons.org/licenses/by-nd/3.0/
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https://www.deviantart.com/entwinedbliss/art/Ice-Man-1-30-14-431976150
https://creativecommons.org/licenses/by-nc-nd/3.0/

DIVERSE TAPESTRY

: Tell me some
- things about you
| that | can’t find

on Google...
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Cultural Humility

ofo and
Humllli'g Responsiveness
VS
is not thinking less of yourself CUHU I’Cﬂ
but thinking of yourself less COmpeTence

- CS Lewis



https://www.flickr.com/photos/planeta/7530476648
https://creativecommons.org/licenses/by/3.0/

EFFECTIVE COMMUNICATION

Ovur Goals for
Effective Communication:

1. Listen better
2. Process better
3. Respond better



https://technofaq.org/posts/2018/06/5-key-application-areas-for-cloud-computing/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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RELATIONSHIP FIRST

Building relationships
Is about more than

understanding others; #‘
it's making people

feel understood.
- Tanveer Naseer

This Photo by Unknown Author is sed under CC BY-SA-NC


http://www.tanveernaseer.com/building-relationships-key-to-leadership-success/
https://creativecommons.org/licenses/by-nc-sa/3.0/

T
FINDING COMMONALITIES

“If you want to be
vnderstood, seek 1o
vnderstand...”
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SHARED SOLUTIONS



https://www.flickr.com/photos/144008357@N08/33715651176
https://creativecommons.org/licenses/by/3.0/
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https://laventanaciudadana.cl/la-paradoja-de-la-tolerancia/
https://creativecommons.org/licenses/by/3.0/

» Cultural Humility and
Responsiveness vs
Cultural Competence

 Relationship First

* Finding Commonalities
to build Community
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IN CONCLUSION

This Photo by Unknown Author is licensed under CC BY-SA


https://www.picpedia.org/chalkboard/c/conclusions.html
https://creativecommons.org/licenses/by-sa/3.0/
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QUESTIONS?
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http://amandadarko.deviantart.com/art/The-Riddler-393532716
https://creativecommons.org/licenses/by-nd/3.0/
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FOR YOUR TRAINING NEEDS

hitp://mhticnetwork.org/
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Lamairr E. Lewis, MA LAPC CPRP
Lewis Family Consulting
www.lewisfamilyconsulting.net

For more information on frainings,
workshops, coaching, and
consultations.

STAY IN TOUCH!

ChamPiOHing Wellness |
and Modeling Self-Care

for Your Team

Holistic Leadership Workbook
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Lamarr E. Lewis




