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What is Peer Support? 

What is Peer Support? 

“Peer Support” is a relationship between people with similar experiences.  It is a mutually valuable 
exchange of hope, encouragement, connection, understanding, information and/or assistance.  “I’ve 
been there” is one of the most validating and useful things a person can say or hear. In recovery 
movement, peer support relationships are among people who have experienced emotional distress, 
trauma, substance use, and/or been given a mental health diagnosis. 

What is a Certified Peer Support Specialist? 

Certified Peer Support Specialists (CPSS) attend a specialized training to prepare for a role in the 
community or behavioral health service system.  Peer relationships change lives and foster recovery 
anywhere that people seek and give support based on shared experiences. 

A CPSS has been trained to share their experiences of recovery, services and supports and to carry the 
message of recovery to those they support, staff, and the community. In sharing our wisdom, strength 
and hope with others (including people using services, behavioral health professionals and policy 
makers) CPSSs can significantly impact peoples’ beliefs about their own capacity to recover and the 
capacity of others to recover. 

The term peer supporter is an umbrella for many different peer support titles and roles, such as peer 
advocate, peer counselor, peer coach, peer mentor, peer educator, peer navigator, peer support group 
leader, peer wellness coach, recovery coach, recovery support specialist, family partner, and many 
more… 

Those who provide authentic peer support believe in recovery and work to promote the values that: 

x Recovery is a choice. 
x Recovery is unique to the individual. 
x Recovery is a journey, not a destination. 
x Self-directed recovery is possible for everyone, with or without professional help (including the 

help of peer specialists or peer providers). 
 

The National Practice Guidelines detail the core values for peer supporters. 

International Association of Peer Supporters (2013). National Practice Guidelines for Peer Supporters. 
https://www.inaops.org/values 

National Association of Peer Supporters (Revision in 2019). National Practice Guidelines for Peer 
Specialists and Supervisors  https://www.inaops.org/supervision 

 

www.peersupportworks.org 


