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About Us …
The Northeast and Caribbean MHTTC received 5 years of funding to 
(2018 – 2023):  

• Enhance capacity of behavioral health workforce to deliver 
evidence-based and promising practices to individuals with 
mental illnesses.

• Address full continuum of services spanning mental illness 
prevention, treatment, and recovery supports.

• Train related workforces (police/first responders, primary care 
providers, vocational services, etc.) to provide effective 
services to people with mental illnesses.

Supplemental funding to: 
• Support school teachers and staff to address student mental health
• Support healthcare providers in wellness and self-care activities



Grow Your Knowledge and Skills

Subscribe to receive our mailings.  
All activities are free!  

https://bit.ly/2mpmpMb

Keep up with the latest effective practices, resources, and technologies!

https://bit.ly/2mpmpMb


We Want Your Feedback!
Our funding comes from the Substance Abuse and 
Mental Health Services Administration (SAMHSA), which 
requires us to evaluate our services. We appreciate your 
honest, ANONYMOUS feedback about this event, which 
will provide information to SAMHSA, AND assist us in 
planning future meetings and programs. 

Feedback about this training will assist us in developing 
future trainings that are relevant to your professional 
needs. Therefore, your feedback counts!



Video Recording Information
Please Note: 

We will be recording this webinar and posting it to our 
website along with the presentation slides and any 
relevant resources. 



This presentation was prepared for the Northeast and Caribbean Mental Health 
Technology Transfer Center (MHTTC) under a cooperative agreement from the 
Substance Abuse and Mental Health Services Administration (SAMHSA). All 
material appearing in this presentation, except that taken directly from 
copyrighted sources, is in the public domain and may be reproduced or copied 
without permission from SAMHSA or the authors. Citation of the source is 
appreciated. Do not reproduce or distribute this presentation for a fee without 
specific, written authorization from the Northeast and Caribbean Mental Health 
Technology Transfer Center (MHTTC). This presentation will be recorded and 
posted on our website. 

At the time of this presentation, Tom Coderre served as Acting Assistant 
Secretary for Mental Health and Substance Use at SAMHSA. The opinions 
expressed herein are the views of the speakers, and do not reflect the official 
position of the Department of Health and Human Services (DHHS), or SAMHSA. 
No official support or endorsement of DHHS, SAMHSA, for the opinions 
described in this presentation is intended or should be inferred. 

This work is supported by grant H79SM081783 from the DHHS, SAMHSA. 

Disclaimer



Your Interactions With Us
Question and Answers

• Q & A will occur at the end of the call.
• Type your questions in the Q & A feature in Zoom 

located on the task bar (hover over task bar).
• Note: your question is visible to all participants.

Chat and Polls
• Throughout the webinar, we will be asking for your input. 
• Use the Chat or Poll features in Zoom located on the 

task bar.
• You can control who can see your chat comments. 



The MHTTC Network uses 
affirming, respectful and 

recovery-oriented language in 
all activities. That language is:

Adapted from:  https://mhcc.org.au/wp-content/uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf

Non-judgmental and 
avoiding assumptions

Strengths-based 
and hopeful

Person-first and  
free of labels

Inviting to individuals 
participating in their 
own journeys

Inclusive and 
accepting of 

diverse cultures, 
genders, 

perspectives, 
and experiences

Healing-centered and
trauma-responsive

Respectful, clear 
and understandable

Consistent with 
our actions, 
policies, and products



Our Presenters

Michelle Zechner, PhD, LSW, CPRP Valerie Ferri, MSW, MPH, LSW 



Objectives

Familiarize providers  with the perspective of 
family members of people with mental illness

Define family, types of support, experiences 
and  strengths of family members of people 

with mental illness



How are Family Members 
Perceived?

• Enter a few words that describe your thoughts about family 
members of people with mental illness at this location:

www.menti.com

Code will be in the chat

http://www.menti.com/


Family Members
Definition: A person or 
people that a client 
identifies as part of their 
support system.  This 
could be a blood-
relative, related by 
marriage, friend, peer or 
neighbor.



Word Cloud 



Overview of Family Experiences



Family Examples



Family Considerations

• Strengths
• Finances
• Culture
• Transportation
• Supports



Family 
Experience by 

Age, Role, 
Resources



Chat question 

Think of a family that stands out in your mind.  
What are 1 or 2 things that influenced their experience?



What do we know about 
Families?

Middle -Aged Females

Recipients between 18-39

Provide ~ 32 hrs/per week 

Half live together

Financial support

National Alliance on Caregiving (2016).



Type of Supports Provided 

IADL

Rides

$ Tangible

Home
Intangible



Experiences of Families

National Alliance on Caregiving (2016).  

Isolated

Risk of 
violence

Challenges to 
find care

Difficulties 
communicating 
with providers

STIGMA



Activity

1.What was challenging 
2. What was helpful
3. What strengths did you bring?

Take a moment to think of a time you 
supported someone in your family through 
illness or other difficulty.



Family Perspective About MH Providers
Don't understand 
needs of families

Feel disrespected 
& devalued 

Blamed, 
uninformed, 

ignored

Disregard family 
strengths

Create “them 
versus us” 
experience

Don’t listen or 
believe family 
perspectives

Nicholls & Pernice, 2009



Vignette #1
Mary’s 34 year old son Danny,  has recently been hospitalized 
after a manic episode where he quit his job, bought a new car, 
and accidentally lit a fire at home. Mary knows what hospital 
Danny has been involuntarily committed to, however, when she 
calls, she can’t get anyone to listen to her.  
She explains to the social worker that she knows Danny is there, 
and that he will sign a release if he is asked to do so. 
Mary tries to tell the SW that generics have not helped in the 
past, and Clozaril has. She also shares that her son was stable 
for several years, but was recently diagnosed with diabetes, and 
it seems that the diabetes medication worsened his menta 
health. The social worker simply said she couldn’t talk with Mary 
and hung up the phone.



Debrief 
• What emotions might Mary be experiencing in 

this situation?
• What strengths can you identify that Mary has?
• What resources does Mary have?
• What concerns did you have about this 

situation?
• How might you have handled this differently?
• How might a different approach impact Danny?



Practice Opportunity 
The next time you interact with a family member 
of someone with an illness, pause and ask 
yourself : “What emotions is this person 
experiencing”?; “What strengths does this 
person have in this situation”?



Questions?



Summary

Families feel isolated, stressed & unheard

Families offer resources and support

Experience is influenced by many things

Address emotional experience & strengths



Resources
• National Alliance on Mental Illness www.nami.org

• National Family Support Technical Assistance Center 
https://www.nfstac.org/

• National Caregiver Alliance https://www.caregiving.org/

• Mental Health America https://www.mhanational.org/

• State/Local Behavioral Health Authorities

http://www.nami.org/
https://www.nfstac.org/
https://www.caregiving.org/
https://www.mhanational.org/
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Question and Answer



Evaluation Information
The MHTTC Network is funded 
through SAMHSA to provide this 
training. As part of receiving this 
funding we are required to submit 
data related to the quality of this 
event.
At the end of today’s training please 
take a moment to complete a brief
survey about today’s training.

https://bit.ly/2S92xgE



Connect With Us!
Phone:     (908) 889-2552
Email:       northeastcaribbean@mhttcnetwork.org
Website: 
https://mhttcnetwork.org/centers/northeast-caribbean-mhttc/home

Like and follow us on social media!
Facebook:  Northeast & Caribbean MHTTC
Twitter:       @necmhttc
LinkedIn:    @Northeast and Caribbean MHTTC

mailto:northeastcaribbean@mhttcnetwork.org
https://mhttcnetwork.org/centers/northeast-caribbean-mhttc/home

