0 [ ) L)
T Mental Health Technology Transfer Center Network

Context Clues:
Using Social Determinants of Health

(SDOH) to Enhance Treatment:
Employment

Bill Baerentzen, Ph.D., CRC, LMHP

“| MUNROE-MEYER .SAMHSA
INSTITUTE Substance Abuse and Mental Health
ervicesAdmimstrann




Disclaimer

This presentation was prepared for the MHTTC Network under a cooperative agreement
from the Substance Abuse and Mental Health Services Administration (SAMHSA). Al
material appearing in this presentation, except that taken directly from copyrighted sources,
is in the public domain and may be reproduced or copied without permission from SAMHSA
or the authors. Citation of the source is appreciated. Do not reproduce or distribute this
presentation for a fee without specific, written authorization from the MHTTC Network
Coordinating Office. This presentation will be recorded and posted on our website.

At the time of this publication, Miriam Delphin-Rittmon served as Assistant Secretary for
Mental Health and Substance Use and Administrator of SAMHSA. The opinions expressed
herein are the views of the speakers and do not reflect the official position of the
Department of Health and Human Services (DHHS), or SAMHSA. No official support or
endorsement of DHHS, SAMHSA, for the opinions described in this presentation is intended
or should be inferred.

This work is supported by grants under Funding Opportunity Announcement (FOA) No. SM-
18-015 from the DHHS, SAMHSA.



The MHTTC Network uses
affirming, respectful and
recovery-oriented language in

all activities. That language is:

STRENGTHS-BASED
AND HOPEFUL

INCLUSIVE AND
ACCEPTING OF
DIVERSE CULTURES,
GENDERS,
PERSPECTIVES,
AND EXPERIENCES

HEALING-CENTERED/
TRAUMA-RESPONSIVE

INVITING TO INDIVIDUALS

PARTICIPATING IN THEIR

OWN JOURNEYS

PERSON-FIRST AND
FREE OF LABELS

NON-JUDGMENTAL AND
AVOIDING ASSUMPTIONS

RESPECTFUL, CLEAR
AND UNDERSTANDABLE

CONSISTENT WITH
OUR ACTIONS,

POLICIES, AND PRODUCTS

Adapted from: https://mhcc.org.au/wp-content/uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf



Mid-America Mental Health
Technology Transfer Center

ESta bl I_S h ed to I_n Crease @ MH T T C e e T e Center hetwork
utilization of evidence-based

mental health practices.

« Missouri, lowa, Nebraska, and
Kansas.

* Free training and technical
assistance.

« SAMHSA grant awarded to the Chorcating Bes
Behavioral Health Education
Center of Nebraska at University

of Nebraska Medical Center.
(5 years, $3.7 million, grant number: H79SM081769)




Learning Objectives

This presentation provides an orientation to Employment as a
Social Determinant of Health. You will:

* Learn how employment is related to physical and mental health

* Learn how to assess for unemployment and problems related to
employment

* Learn how to make referrals to employment support



Why is
employment so
Important in our

lives?




Employment & Health

A well-paying job
« Makes it easier to live in healthy neighborhood
« Pay for healthy food
* Provide quality education for children
« Secure childcare
 Increase life expectancy

Unemployment
« Higher rates of stress, stroke, heart attack, heart disease, and arthritis
« Poorer mental health, incl. depression and more frequent reports of sadness and worry
(RWJF, 2013)
Employment is Normative
» Work tends to regulate our behavior in health ways
* Increase independent living skills, health practices; and regulate sleep, diet and exercise



Employment & Health

Financial Protections:

Health insurance, paid sick
leave and parental leave.

Harmful Workplace:

Work injuries, psychosocial
stress, harmful work
conditions, and exposure to
harmful chemicals.

Gender Work Related
Disparities:

Men report less social
support and more physical
demanding jobs.

Women report more
physical and mental health
related problems.

Negative Consequences
of Unemployment:

Increased feelings of
depression, anxiety, low
self-esteem,
demoralization, worry and
physical pain.

Work is Normative:

It helps regulate our
behaviors in healthy ways.




Employment
Statistics




Unemployment Statistics

Unemployment is a major health threat that affect individuals and
families

* 3.7% US annual unemployment rate, 2019

* 8.1% US annual unemployment rate, 2020
(BLS, 2020)

« 12.6% Kansas unemployment rate, April 2020

» 3.8% Kansas unemployment rate, July 2021
(BLS, 2021)



How to assess
{o]§
unemployment
and problems at
work




Prapare Assessment:
Protocol for Responding to and Assessing
Patient Assets, Risks, and Experiences

" B En
LEIU]

ikan Native| | Money & Resources
10. What is the highest level of school that you
have finished?

in ar Less than high High school diploma or
ily's school degree GED
More than high | choose not to answer
school this question
inswer this

11. What is your current work situation?

d forces of Unemployed Part-time or Full-time
temporary work work
Otherwise unemployed but not seeking work (ex:
inswer this student, retired, disabled, unpaid primary care giver)
Please write:
| choose not to answer this guestion

speaking?
12. What is your main insurance?
irself, do Monefuninsured Medicaid
CHIP Medicaid Medicare
Other public Other Public Insurance
:| insurance (not CHIP) (CHIP)
Private Insurance

13. Durine the nast vear. what was the total comhbined



“Employment” Z-Codes

Z56.0 Unemployment, /56.6 Other physical and
unspecified mental strain related
Z56.1 Change of job to work
756.2 Threat of JOb loss /56.81 Sexual harassment on
' the job
£36.3  Stressiul work 75682  Military deployment
. . status
£56.4 aDr:sdc\c,)vrcc)j”\(/vrlr’:gtggss Z56.89 Other problems

related to employment

Z56.9 Unspecified problems
related to employment

Z56.5 Uncongenial work
environment



“Occupational exposure to risk
factors” Z-Codes

Z57.0
Z57.1
Z57.2
Z57.31

Z57.39

Occupational
exposure to noise

Occupational
exposure to radiation

Occupational
exposure to dust

Occupational
exposure to
environmental tobacco
smoke

Occupational |
exposure to other air
contaminants

/57.4

Z57.5

Z57.6
Z57.7
/57.8
Z57.9

Occupational
exposure to toxic
agents in agriculture

Occupational exposure
to toxic agents in other
industries

Occupational exposure
to extreme temperature

Occupational exposure
to vibration

Occupational exposure
to other risk factors

Occupational exposure
to unspecified risk factor



What to do about employment in
primary care

ASK

IDENTIFY

ACT

« Ask about employment. Dig into how patients are

doing workwise. Are they unemployed, job insecure,
have poor work conditions, exposed to chemicals, etc.

Find local resources for employment needs, including
local Vocational Rehabilitation Offices.

|dentify patients via Z-Codes and increase their
motivation to seek help for employment needs. Make
referrals.



Referrals
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Selected Resources

Persons with Disabilities
« Kansas Vocational Rehabilitation hitp:/www.dcf ks.aoviservices/RS/Pages/Employment-Services.aspx

Adult Job Seeker — “One Stop Centers”
« Kansas WorkforceONE https://ksworkforceone.org/job-seekers/adult-services/

Veterans — "Warriors to Work”™
* Wounded Warrior Project https://iwww.woundedwarriorproject.ora/programs/warriors-to-work

Unemployment Claims
« Kansas Department of Labor htips/mwww.dol.ks.goviui-fags



http://www.dcf.ks.gov/services/RS/Pages/Employment-Services.aspx
https://ksworkforceone.org/job-seekers/adult-services/
https://www.woundedwarriorproject.org/programs/warriors-to-work
https://www.dol.ks.gov/ui-faqs

Practice
Application

"Our Case Study”




What can we learn from our case
study?

Claudia

Mother

Age: 38

Race: Latina

Employment: Waitress
Insurance: through employer

Patrick

e

Father

Age: 41

Race: White/Thai
Employment: Auto detailer
Insurance: marketplace plan

lvonne

Grandmother
Age: 63

Race: Latina
Employment: N/A
Insurance: none



What can we learn from our case

study?

Tyler

Eldest daughter

Age: 16

Race: biracial
Employment: student
Insurance: Medicaid

Elliot

Son

Age: 13

Race: Latino
Employment: student
Insurance: Medicaid

Edith

Youngest daughter
Age: 2

Race: biracial
Employment: N/A
Insurance: Medicaid



Selected References

Bureau of Labor Statistics, U.S. Department of Labor, Occupational
Outlook Handbook, OOH Data Access and Republishing
Information, at https://www.bls.gov/ooh/about/ooh-developer-
info.htm (visited June 22, 2021).

Robert Wood Johnson, Health Policy Snapshot. Public Health and
Prevention. How does employment — or unemployment- affect
health?
file:///C:/Users/mogens.baerentzen/Downloads/rwif403360.pdf
(visited September 14, 2021)

Office of Disease Prevention and Health Promotion. Healthy people
2020. Employment. https://www.healthypeople.gov/2020/topics-
objectives/topic/social-determinants-health/interventions-
resources/employment (Visited September 12, 2021



https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-health/interventions-resources/employment

Questions?
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