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Disclaimer and Funding Statement

This presentation was prepared for the Mountain Plains Mental Health Technology Transfer Center 
(Mountain Plains MHTTC) under a cooperative agreement from the Substance Abuse and Mental 
Health Services Administration (SAMHSA). All material appearing in this presentation, except that taken 
directly from copyrighted sources, is in the public domain and may be reproduced or copied without 
permission from SAMHSA or the authors. Citation of the source is appreciated. Do not reproduce or 
distribute this presentation for a fee without specific, written authorization from the Mountain Plains 
MHTTC. For more information on obtaining copies of this presentation please email gberry@wiche.edu

At the time of this presentation, Miriam E. Delphin-Rittmon, Ph.D.served as acting SAMHSA Assistant 
Secretary. The opinions expressed herein are the views of Alison Malmon and do not reflect the official 
position of the Department of Health and Human Services (DHHS), or SAMHSA. No official support or 
endorsement of DHHS, SAMHSA, for the opinions described in this presentation is intended or should 
be inferred.

The work of the Mountain Plains MHTTC is supported by grant H79SM081792 from the Department of 
Health and Human Services, Substance Abuse and Mental Health Services Administration.



The Mountain Plains Mental Health Technology Transfer 
Center

The Mountain Plains Mental Health Technology 

Transfer Center (Mountain Plains MHTTC) provides 

training and technical assistance to individuals who 

serve persons with mental health concerns throughout 

Region 8 (Colorado, Montana, North Dakota, South 

Dakota, Utah and Wyoming).

We belong to the Technology Transfer Center (TTC) 

Network, a national network of training and technical 

assistance centers serving the needs of mental health, 

substance use and prevention providers. The work of 

the TTC Network is under a cooperative agreement by 

the Substance Abuse and Mental Health Service 

Administration (SAMHSA). 
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Webinar Outline

• Introduction

• Data from the pandemic: mental health, access, and retention

• Emerging best practices

• Q&A
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Introduction
www.activeminds.org

Active Minds is the nation’s leading nonprofit 
supporting mental health awareness and 
education for young adults. With a presence at 
more than 1,000 colleges/universities, high 
schools and communities, Active Minds is 
powered by a robust Chapter Network, the 
nationally acclaimed Send Silence Packing® 
exhibit, and inspiring Active Minds Speakers.

Active Minds is creating communities of 
support and saving lives. 
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Introduction to Active Minds

• Founded in 2003

• Preeminent organization mobilizing 
young adults to change the 
conversation about mental health

• Programming, trainings, data collection

• RAND evaluated
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“Life at Your Pace” – Coming out of the Pandemic
Spring 2020

1. Just a month into the pandemic, 80% of college students reported that COVID-19 had negatively 

impacted their mental health; 76% of college students reported having trouble maintaining a routine*.

2. More than half of students (55%) said that they would not know where to go if they or someone they 

knew needed professional mental health services right away*.

Fall 2020

1. Data from the Healthy Minds Study in the fall of 2020 showed that 29% of college students reported feeling 

“somewhat” to “much more affected” in their mental health access during the COVID-19 Pandemic.

2. In fall 2020, 2/3 of students reported an increase in supporting others with their mental wellness**.

3. When asked what they hoped would remain from the COVID pandemic, respondents overwhelmingly 

said “the focus on mental health” and “taking life at my own pace”**.

*Active Minds Spring 2020 survey  **Active Minds Fall 2020 survey
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“Life at Your Pace” – Coming out of the Pandemic

1. College enrollment has fallen during the pandemic - some factors that may affect this include: transition 
to online classes, safety, college cost, and needing to support family. This can exacerbate the income gap 
for low-income and students of color.

2. The 2021-2022 academic year has started with campuses being all over the place related to their
COVID-19 precautions:

a) Some campuses/university systems have barred mask mandates in classrooms and vaccine mandates, 
leading to tension between faculty and students.

b) Other campuses have strictly enforced mandates or tightened rules to prevent spread, while others 
have tried unique strategies to encourage vaccinations and now are beginning to punish unvaccinated 
students.

3. Students are concerned with their academic performance which is greatly impacting their mental 
wellbeing.



Emerging Best Practices

1. Promote basic needs security
a) During the course of the pandemic, 3 in 5 students experienced basic needs insecurity, 39% of 

students at two-year institutions and 29% of students at four-year institutions experienced food 
insecurity, and 48% experienced housing insecurity (The Hope Center, 2021).

b) During the pandemic 13% of students have delayed graduation, 40% lost a job, internship 
or job offer, and 29% expect to earn less at age 35. Lower income students are 55% more 
likely to have delayed graduation due to the pandemic (Aucejo et al., 2020).

2. Telehealth
a) Maintain telehealth services and widely promote them - not only does this have ramifications for 

students in general, students with marginalized identities may be more likely to use these 
services compared to in-person care (Active Minds COVID Recommendations).

b) Prior to the pandemic, university counseling centers provided an average of 17.1 video counseling 
sessions and during the pandemic this number drastically jumped to an average of 1,165 video 
counseling sessions, a 6,811% increase (Gorman et al., 2020).

https://hope4college.com/wp-content/uploads/2021/03/RCReport2021.pdf
https://www.nber.org/papers/w27392
https://www.activeminds.org/wp-content/uploads/2020/06/COVID-19-Position-Statement.pdf
https://www.aucccd.org/assets/documents/Survey/2019-2020%20Annual%20Report%20FINAL%20March-2021.pdf


Emerging Best Practices

3. Adapt services
a) Campuses need to be prepared for an uptake in service utilization, including ensuring they have recommended 

numbers of counselors to meet their campus need (Brown, 2021).

4. Support faculty and staff wellbeing
a) During the pandemic more than half of faculty experienced symptoms correlated with workplace burnout, 

including increased stress and anxiety (Course Hero, 2020). Some solutions provided by faculty include; 
increased compensation, modifications to teaching load, new/better technology, and increased staff/teaching 
assistant support (Course Hero, 2020).

b) Three out of four faculty reported a decrease in connection to colleagues and students. (Course Hero, 2020).

5. Support student-driven programming
a) COVID has expanded online learning (Lederman, 2021) so programming should follow suit if we 

want to meet the needs of all students.

https://www.chronicle.com/article/did-covid-break-students-mental-health
https://www.coursehero.com/blog/faculty-wellness-research/
https://www.coursehero.com/blog/faculty-wellness-research/
https://www.coursehero.com/blog/faculty-wellness-research/
https://www.insidehighered.com/news/2021/09/16/new-data-offer-sense-how-covid-expanded-online-learning


Emerging Best Practices: Leave of Absence Policies
From the Active Minds Healthy Campus Award framework

• Sustainable and policy-oriented solutions: Ensure your leave of absence policies are equitable 
and transparent.

• Webinar series with Ruderman Family Foundation: October 19, October 21, October 28. 
Registration open at www.activeminds.org in coming weeks.

http://www.activeminds.org/


Questions?
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Additional Resources

• COVID19 Resource Page: 

https://mhttcnetwork.org/centers/mountain-plains-

mhttc/coronavirus-covid-19-mental-health-resources

• Telehealth Learning & Consultation (TLC)Tuesdays :

https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-

learning-and-consultation-tlc-tuesdays
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https://mhttcnetwork.org/centers/mountain-plains-mhttc/coronavirus-covid-19-mental-health-resources
https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-learning-and-consultation-tlc-tuesdays


Thank You!
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