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Tips for Starting Mental Health Conversations

Once you've identified a student with concerns and/or indicators of a mental health
problem, your next step may be to talk with the student, the family member or
caregiver, or a mental health professional. Starting a conversation often means

checking in privately and gently sharing your observed concerns.
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You can show you care by how you communicate and listen. Showing you care can be
as simple as letting the student know that you are there for them and care about their
well-being. It also means suspending judgment and showing you respect their thoughts
and feelings, even if you disagree with them.

After listening and showing that you care, it may be helpful to provide information about
available supports and resources. It is often helpful to ask permission before providing
information and support. For example, you may start by saying “Would you like for me
to provide you with some information about our school counseling resources?”

If you are not comfortable approaching a student or caregiver about a mental health
concern, it may be helpful to first speak with a school mental health professional in the
school to get their opinion and ask for help.
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