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distribute this presentation for a fee without specific, written authorization from the Mountain Plains
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opinions expressed herein are the views of Dr. Aaron Fischer and do not reflect the official position of

the Department of Health and Human Services (DHHS), or SAMHSA. No official support or endorsement
of DHHS, SAMHSA, for the opinions described in this presentation is intended or should be inferred.

The work of the Mountain Plains MHTTC is supported by grant H79SM081792 from the Department of
Health and Human Services, Substance Abuse and Mental Health Services Administration.



The Mountain Plains Mental Health Technology Transfer
Center

The Mountain Plains Mental Health Technology
Transfer Center (Mountain Plains MHTTC) provides
training and technical assistance to individuals who
serve persons with mental health concerns throughout

Region 8 (Colorado, Montana, North Dakota, South
Dakota, Utah and Wyoming).

We belong to the Technology Transfer Center (TTC)
Network, a national network of training and technical
assistance centers serving the needs of mental health,
substance use and prevention providers. The work of
the TTC Network is under a cooperative agreement by
the Substance Abuse and Mental Health Service
Administration (SAMHSA).
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Statement

Today, the University of North Dakota rests on the
ancestral lands of the Pembina and Red Lake Bands of
Ojibwe and the Dakota Oyate - presently existing as
composite parts of the Red Lake, Turtle Mountain,
White Earth Bands, and the Dakota Tribes of
Minnesota and North Dakota. We acknowledge the
people who resided here for generations and
recognize that the spirit of the Ojibwe and Oyate
people permeates this land. As a university
community, we will continue to build upon our
relations with the First Nations of the State of North
Dakota - the Mandan, Hidatsa, and Arikara Nation,
Sisseton-Wahpeton Oyate Nation, Spirit Lake Nation,
Standing Rock Sioux Tribe, and Turtle Mountain Band
of Chippewa Indians.




The MHTTC Network uses INVITING TO INDIVIDUALS
affirming, respectful and PARTICIPATING IN THEIR

recovery-oriented language in OWN JOURNEYS

all activities. That language is:

PERSON-FIRST AND
STRENGTHS-BASED FREE OF LABELS
AND HOPEFUL

NON-JUDGMENTAL AND
INCLUSIVE AND AVOIDING ASSUMPTIONS
ACCEPTING OF
DIVERSE CULTURES,

GENDERS, RESPECTFUL, CLEAR

PERSPECTIVES
AND EXPERIENCI,ES AND UNDERSTANDABLE

CONSISTENT WITH
HEALING-CENTERED AND
TRAUMA-RESPONSIVE OUR ACT]ONS)
POLICIES, AND PRODUCTS

Adapted from: https://mhce.org.au/wp-content/uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf



Stay Connected

Scan this QR code to
follow us on
Instagram, LinkedIn,
Twitter, and
Facebook. You can
also join our e-mail
newsletter!
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U-TTEC Lab * Multi-Tiered School Mental

Technology in Training, Education, and Consultation Health Programs
FUTA

* Multi-Tiered Behavior
Supports and Consultation

* Integrated Public School Day
Treatment Programs

* Professional Development

* Functional Assessment and
Function-Based Treatment
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Overview

Orient to online individual and group therapy
service provision

Discuss the importance of engagement during the
therapeutic process

Understand telehealth applications to facilitate
mental health services

Apply newly developed skills into practice to
enhance the therapy experience

Q&A



How are you feeling today?

Go to www.menti.com and use the code 8260 9355

3 Mentimeter




Telehealth Applications

Telephone/Smartphone
Email

SMS (text message)
Mobile apps (mHealth)
Videoconferencing
Distance Education

Virtual/Augmented Reality
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In what ways have you used
telehealth in your practice?

Go to www.menti.com and use the code 8260 9355

3 Mentimeter




HIPAA and FERPA Compliance
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Health Insurance Portability

and Accountability Act
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Telehealth Service Provision

Indirect




Synchronous vs Asynchronous

Self Paced




What is “Engagement”

Table 8

Ways engagement was operationalized.

Computers & Education 90 (2015) 36—53

Contents lists available at ScienceDirect

Computers & Education

journal homepage: www.elsevier.com/locate/compedu

Measuring student engagement in technology-mediated
learning: A review

CrossMark

Curtis R. Henrie", Lisa R. Halverson, Charles R. Graham

Brigham Young University, Provo, UT 84602, USA

Indicator category

Examples of how operationalized

Example sources

Behavioral

Cognitive

Emotional

Answers to recall questions
Assignments completed

Attendance in face-to-face class
Attention

Effort

Eyes on device; fingers on keyboard
Frequency of logins to website
Involvement with learning object
Number of postings, responses, & hits
Number, quality, & frequency

of online posts & views

Number of podcasts used

Analysis, synthesis, decision-making
Challenge

Cognitive attachment (represented
by the behavioral indicator

of on-task behavior)

Critical engagement

Elaboration

Explanation

Focus

Higher mental functions on Bloom's
Revised Taxonomy

Anxiety

Boredom

Cheering (that it was a “laptop day”)
Collaborative social interaction
Enjoyment

Enthusiasm

Excitement

Fun

Off-task behaviors (inactivity,
disruption, loitering too

long on non-learning websites)
On-task behavior

Participation

Percentage of sessions with posting
actions, views that were

reads (not scans), & posts
viewed at least once
Persistence

Questions asked publicly

in class or online

Task engagement

Time-locked eye tracking

Time spent creating a post
Time spent online

Use or non-use of website
resources, of screencasts
Improved understanding
Internal dialog

Interpretation

Literate thinking

Perceived relevance

Perceived value
Problem-solving behavior
Psychological investment in learning
Reflection

Self-regulated interest

Happiness

Interest

Passion

Sense of class community
Student—student interactions

Visible expressions of pleasure
Expressed desire to use the tool again

e Boucheix et al. (2013)
e Peters et al. (2011)
e Thompson et al. (2012)

e Bangert-Drowns and Pyke (2002)
e Guertin, Zappe, and Kim (2007)
e Zhu (2006)

e Kay (2011)
e Missett et al. (2010)
e Sun and Rueda (2012)




* Related to student learning

Why Should We Care About
Engagement?

* Persistence in learning
* Learning satisfaction

* Academic achievement




How are you getting clients to
engage online?

Go to www.menti.com and use the code 8260 9355

3 Mentimeter




Nearpod

Engage EVERY student

WITH NEARPOD

 Polls mY

|

* Drawing

* Matching

* Virtual field trips

* Integrate other apps
» Collaboration boards | .
» Customized learning games R
» SEL Lessons SR

Eslrodge, H. (2019, August 30). Using Nearpod in
your School Counseling Program. 21st Century
Classroom. https://nearpod.com/blog/school-
counseling/



Telehealth Features



On-Screen Document Sharing

create.piktochart.com

PIKTOCHART

Create New Last Modified ~ o
« Social Skills Small Group

Instruction Targeting Prosocial

Behavior

PRINCIPAL'S 200 CLUB

« Emotionally Focused Group Therapies

« Delivered by: School Counselors, Social Workers,
Psychologists, Trained Classroom Teachers (List

[-wide and Classroom Interventions
« Building a supportive classroom and school environment: community
building, creating a sense of belonging and emotional safety
» SEL Basics: Self-Awareness, Self-Management, Zones of Regulation
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Multiple Users (Group)




Instant Messaging (Chat)




Recording Capabilities
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Virtual Background
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Virtual Background

Group Rules
1) Wait your turn to speak
2)What is said in here stays ir = &

3) Raise your hand to talk

4)KYFOOTY Al Ng
5)If therapist asks you a . =
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— Q \.:,‘ x
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Virtual Background

VIDEOS PLAYLISTS CHANNELS DISCUSSION

Uploads

Settings
Green Screen and Telehealth

288 views * 5 days ago

I hope this video was helpful for you! Excited for everyone to learn and try out green screens. Let me
know if you have any more questions! Follow me on |G where I'll be posting green screen cont...

Pause (k)

Y ¥ O 1141130 @B & (=] O I3



https://youtu.be/Jy2bo16yJn0

(Multiple) Screen Sharing

«# Marketing Campaign Tracking - @
UTM Builder  Cusasrmer S1age Suwrary 8

Borup It St & o

C 10/ 4:00
San Jose (6) 2 oYY ] = M)




Virtual Games

Multiplications Alphabet Clocks Counting
Multiplications Alphabet Clocks Counting

Math till 10 Math till 20 Fractions Math
Math till 10 Math till 20 Fractions Math Geography

Kindergarten Typing Reading
Geography Kindergarten Typing Reading More. S

More... Games Science Summer

Welcome at the educational games of digipuzzle.net. On these pages you can find
hours and hours of learning fun.

Below you can find some of the most popular games. If you like to practice something
else select a category from the menu at the top.

Have fun learning!

000 900000}
alelolelolal ] 4
00 000000}
© 000000}

letnlslaleln 4

slaladslalels Jola] 4
ol 111 11]11]4«

()

Four in a row



https://www.digipuzzle.net/education/index.htm

Virtual Games

jackbox
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Breakout Groups

v Breakout Room1

Ann
£ 3 Enter Full Screen MO”y

Breakout Room 1

v Breakout Room 2

Breakout Room 2

Bob

Breakout Room 3

John
Breakout Room 4

Move all participants into breakout rooms automatically

=>

Allow participants to return to the main session at any time
Breakout rooms close automatically after: | 5 minutes
Notify me when the time is up

Countdown after closing breakout room

Joining Breakout Rooms...

Set countdown timer: |60 v seconds
Breakout Room 1

It may take a few moments.
Recreate v Add a Room

A~ v @ 2 @ e @ +

Join Audio Start Video Invite Manage Participants Share Chat Record Closed Caption Breakout Rooms

Broadcast a message to all ~




Digital Whiteboards

e e ]

D [ # T Oy S W [ W— 2|

Select Text Draw Stamp Spotlight Eraser Format Undo Redo Clear Save




Google Jamboard

Localize | 25 minutes
Objective: target a specific skill, producedure and surgical practitioner

What are the
For whom is unique What surgical What
this training features of the procedure are psychomotor
module this skill we focused skills are we
designed? compared to on? teaching?
others?

Jun io r Trauma
atca pace
Faculty ,,::;?:,'3, Fundng (trauma is Team

trauma surgeons fast) based
leads training

Trainings,

iy residency $
simulations |imited to leadlng

2 years a team

Adequate
staffing

Trauma

. residents
How do we train jpyears (O l€arn and assess giients

1-3




Polls

Favorites in Progress

00:01:04

Attendees are now viewing questions 2 of 2 (100%) voted

1. What is your favorite color?

Green
Blue
Red
Orange
Yellow
Purple

Other

2. What is your favorite school subject?

Math
English

Foreign Language

Endroll

(1) 50%

(0) 0%

(0) 0%

(0) 0%

(0) 0%

(1) 50%

(0) 0%

(0) 0%

(0) 0%

(1) 50%



Cloud Computing and
Collaborating




Technology to Facilitate Data
Collection

Attention
Verbal Physical Seeking  Tantrum Work  Instructional Appropriate  Academic Class
P r O g r e S S Aggression Aggression Behavior Behavior Elopement Refusal Compliance Interactions Engagement Attendance
. . . : . ; : 100% 100% 100% 100%
mOnltorlng . : . : : 100% 100% 100% 100%
6 8/20/19 . : . ! : 100% 90% 100% 100%
100% 100% 100% 100%
. 100% 98% 100% 100%
. g . . . : : 100% 90% 100% 100%
EffeCt lve . . . . . 90% 90% 90% 100%
8/21/19 . . . : . 80% 70% 70% 100% .00]...
deCISlon . . . . j 90% 90% 90% 100% .
~ : ; . 8 88% 100%
. . : : : : 90% 100% 100%
makmg | . o | I
16 8/22/19 . . . : . 80% 70% 100%
90% 90% 100%
93% 88% 88% 100%
9 . : . : : 80% 80% 80% 100%
Data—based . : : : j 100% 100% 100% 100%
8/23/19 . : . : 80% 90% 80% 100%
: 100% 100% 100% 100%
0.0
. . : , : : 100% 100% 100% 100%
Ub|qu|tous < | . o e of o] eow|  eow|  to0%

8/26/19 : : . : . 80% 80% 80% 100%
100% 100% 100% 100%




Electronic Reward Systems

a Attendance E/ Select :I.:: Random

- B Sl
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ClassDojo
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Add group



Direct Service Delivery



Synchronous Individual Services




Synchronous Group Therapy

’ v Therapist-Delivered OTR Student-Delivered OTR

—&— Engagement

Percentage of Engagement

Chris
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Albert

. T International Journal of Technology in Education
[— | 2021, Vol. 4, No. 4, 729-751 https://doi.org/10.46328/ijte.175

A Preliminary Evaluation of a Digital Token Economy to Increase Student

Percentage of Engagment

Engagement during Group Teletherapy

Hunter King, Katerra Miller-Johnson, Keely McCulla, Aaron J. Fischer, Shengtian Wu, Mikey Miller . ' 7 8 9 10

Session




Indirect Service Delivery



P ro b I em 'SO IVi N g Schc(:g:)::m::lt;gist
Teleconsultation with 7 =8
Teachers and Caregivers '

Step 1 Step 2

Establish trust and mutual respect Define the problem and desired
outcomes in clear observable
Clarify roles, expectations, and terminology '
responsibilities Renshaw & O'Malley, 2015
Explore contextual factors influencing
Use approachable language and maintaining the problem
Ask about cultural diversity and Set up a baseline data collection plan
comfort with technology
Step 3 Step 4
Use various sources of data to further Develop a written intervention plan
understand the problem . . .
- Behavior observations Use behavior skills training
- Review of records - Tell (review the written pla.n)
- Antecedent-behavior-consequence - Show (model the intervention)

- Do (rehearsal and performance feedback)

Use screen sharing to review data < . . !
Use videos of intervention models, bug-in-ear

enhance performance feedback and support

Step 5

Was the intervention implemented as
planned?

- Yes: Commend performance!

- No: Support any barriers

Did the problem get better?

- Yes: Plan to maintain/generalize

- No: If due to poor implementation,
provide additional support
If due to lack of effectiveness, go

Don't forget a
HIPAA and tERPA | Pack to Step 3

Compliant
1
Platfo\rm.I Most laptops have a bullig Fischer, A. J., Collins, T. A., Dart, E. H., & Radley, K. C. (2019). Technolo,
. . L4 schner, A. )., Golins, 1. A., barg, k. H., & d 2y, K. G, (2019). 1echnolo;
| in webcam and microphone. Applications in School Psychology: Consultation, Supervision, and

However, smartphones and Training. New York: Routledge.

tablets are also an option for
videoconferencing. e Frank, J. L., & Kratochwill, T. R. (2014). School-based problem-solving
consultation. In W.vP. Eurchul, & S. M. Sheridan (Eds.), Handbook of

research in school consultation (pp.13-30). New York: Routledge. e S .
Number of Students Receiving Services
www.u-tteclab.com
SCHOOL PSYCHOLOGY | THE UNIVERSITY OF UTAH

Aaron J Fischer, PhD, BCBA-D aaron.fischer@utah.edu




Taylor & Francis Group

29 Routledge
I foutieds

International Journal of School & Educational Psychology

ISSN: 2168-3603 (Print) 2168-3611 (Online) Journal homepage: http://www.tandfonline.com/loi/usep20

Increasing student compliance with teacher
instructions using telepresence robot problem-
solving teleconsultation

Aaron J. Fischer, Bradley S. Bloomfield, Racheal R. Clark, Amelia L.
McClelland & William P. Erchul

To cite this article: Aaron J. Fischer, Bradley S. Bloomfield, Racheal R. Clark, Amelia L.

McClelland & William P. Erchul (2018): Increasing student compliance with teacher instrurtinne

using telepresence robot problem-solving teleconsultation, International Journal of Schoo pe= 2} Routledge
Educational Psychology = g Tay\mw.amgc,wp

To link to this article: https://doi.org/10.1080/21683603.2018.1470948 Jumalof Appied | Journal of Applied School Psychology
School Psychology

ISSN: 1537-7903 (Print) 1537-7911 (Online) Journal homepage: https://www.tandfonline.com/loi/wapp20

Using teleconsultation to teach expressive number
discrimination through stimulus fading and
reinforcement

Aaron ). Fischer, Racheal R. Clark, Bradley S. Bloomfield, Diana C. Askings &
Journal of Applied School Psychology William P. Erchul

To cite this article: Aaron J. Fischer, Racheal R. Clark, Bradley S. Bloomfield, Diana C. Askings
& William P. Erchul (2019): Using teleconsultation to teach expressive number discrimination
through stimulus fading and reinforcement, Journal of Applied School Psychology, DOI:
10.1080/15377903.2019.1587803

ISSN: 1537-7903 (Print) 1537-7911 (Online) Journal homepage: https://www.tandfonline.com/loi To link to this article: https://doi.org/10.1080/15377903.2019.1587803

Exploring Implementor Error during Remotely
Conducted School-Based Functional Analysis
Telehealth Training Package

Bradley S. Bloomfield, Aaron ). Fischer, Hunter C. King, Erica L. Lehman &
Racheal R. Clark

To cite this article: Bradley S. Bloomfield, Aaron J. Fischer, Hunter C. King, Erica L. Lehman &
Racheal R. Clark (2020): Exploring Implementor Error during Remotely Conducted School-Based
Functional Analysis Telehealth Training Package, Journal of Applied School Psychology, DOI:
10.1080/15377903.2020.1749204

To link to this article: https://doi.org/10.1080/15377903.2020.1749204




Asynchronous Service Delivery



Flip Grid

 Record Videos
* Add images and text

« Comment on other
videos




Social Media
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Behavior Response Support Team I '
e = online!

BRST SEL
C O n te n t Follow us on soci%l media for daily learning tips
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Schedule/
Routine

— Positive English
Reinforcement Spanish
;Portuquoso

Personal
Protective
Equipment
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Behavior Response Support Team ﬁ‘ Aaron Home Create

Korean
French
‘Arabic

Behavior Response
Support Team
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Posts -

Videos '??' 3 No Rating Yet

R - Twitter: Facebook: Instagram: YouTube' TikTok:
v < g @GCSD_BRST @GSDBRST @GSD_BRST Behavior @gsd_brst

Photos B3 photo/video P TagFriends @ i i S 2 N A Behavior Response

, - Response Support Team
Cogumintty Support Team BRST

We're here to help
#UThrive




Virtual Classroom
Behavior Tips

Social and Emotional Wellness

Back To School Anxiety for Kids Handling Uncertainty Identifying Emotions

Increasing Virtual Engagement Virtual Reinforcement

i 1 | see your eyebrows are
o HE lose together and you are
Pondering the possible outcomes ? i ¢ e
the ° ' H i 1ty biting your lip
and what we would do.. 'l Ht
0 ¥

What do you
predict will
happen next?

o,
o

Self-Care for Adults Virtual CICO

Take a DEEP BREATH and name: 5 things you can SEE 4 things you can TOUCH

3 things you can HEAR 2 things you can SMELL 1 thing you can TASTE

A

U-TTEC Lab D\ / : \ o Twitter: Facebook: Instagram: TikTok:
», Grdnlte @GSD_BRST @GSDBRST @GSD_BRST Behavior ~ @gsd_brst

SCHOOL PSYCHOLOGY | THE UNIVERSITY OF UTAH Behavior Response
Behavior Response Support Team SCHOOL DISTRICT Response Support Team
Support Team BRST



U Grani
SCHOOL PSYCHOLOGY | THE UNIVERSITY OF UTAH ranite




Asynchronous Yoga

e




Well-Being Team YouTube Videos

SLCSE and Bryant Middle Well-Being Team SEL: End of Year Celebration

15, 2020 24 0 SHARE SAVE




Building Rapport [

(S/MCé

the backgroundof e yourself to have your facial
space in view expressions visible, but not
the student to uncomfortably close to the camera

pick a space in which they virtual backgrounds if you or the
Egvmi‘gﬂ\a/alcg &feel student prefers

the newness or strangeness of a telehealth format
[ogl stics

n n
o the features of the telehealth platform to help the student
understand the chat, video, and other components
problem-solving options for any technical, wifi, or
connectivity issues
chat as an option for increased privacy if the student worries

about being overheard

o I n tro d u Ci n g te I e h e a I th » ' A reasonins:gtudents that sessions will be recorded & review the
1ldi Rapport
° B u I I d I n g Ra p p O rt Special considerations should be n€de with telehealth-based therapy:

o facial expressions. Slightly exaggerated nonverbals help to
emphasize communication.
o virtual fatigue

) o slower rapport building! The first-time use of therapy is already
anxiety-inducing.

. the student what may be helpful to increase comfortability

Engagement

Although sessions may function similarly to traditional in-person therapy sessions,
telehealth allows for creative options of session engagement. As the therapeutic bond
between the therapist and student increases, there may be less of a need for specific
activities for buy-in.

built-in options for engagement (e.g., whiteboard, polls)
o websites of interest together
J for the student to select the virtual background for the therapy
space to "take place" in (e.g., outer space, on a beach)

U SCHOOL PSYCHOLOGY | THE UNIVERSITY OF UTAH



Technical Considerations

* Do your research!

» Consult with IT specialists
* Practice with the software
* Do test calls

* Be patient with yourself and clients

* Learn new ways to engage your clients!




What barriers for effective
telehealth have you experienced?

Go to www.menti.com and use the code 8260 9355

3 Mentimeter




Technology Applications
in School Consultation,
Supervision, and School
Psychology Training

Edited by
Aaron J. Fischer, Tai A. Collins,
Evan H. Dart, and Keith C. Radley %{

Thank you!

For additional information, please contact:

Aaron J. Fischer, PhD, BCBA-D
aaron.fischer@utah.edu

www.u-tteclab.com

y @uttec_lab
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Stay Connected

Scan this QR code to
follow us on
Instagram, LinkedIn,
Twitter, and
Facebook. You can
also join our e-mail
newsletter!




Online Engagement Strategies
for Individual and Group Therapy

Thank You!




