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Disclaimer and Funding Statement
This presentation was prepared for the Mountain Plains Mental Health Technology Transfer Center 
(Mountain Plains MHTTC) under a cooperative agreement from the Substance Abuse and Mental 
Health Services Administration (SAMHSA). All material appearing in this presentation, except that taken 
directly from copyrighted sources, is in the public domain and may be reproduced or copied without 
permission from SAMHSA or the authors. Citation of the source is appreciated. Do not reproduce or 
distribute this presentation for a fee without specific, written authorization from the Mountain Plains 
MHTTC. For more information on obtaining copies of this presentation please email 
ebriley@wiche.edu. 

At the time of this presentation, Tom Coderre served as acting SAMHSA Assistant Secretary. The 
opinions expressed herein are the views of Dr. Aaron Fischer and do not reflect the official position of 
the Department of Health and Human Services (DHHS), or SAMHSA. No official support or endorsement 
of DHHS, SAMHSA, for the opinions described in this presentation is intended or should be inferred.

The work of the Mountain Plains MHTTC is supported by grant H79SM081792 from the Department of 
Health and Human Services, Substance Abuse and Mental Health Services Administration.



The Mountain Plains Mental Health Technology Transfer 
Center
The Mountain Plains Mental Health Technology 
Transfer Center (Mountain Plains MHTTC) provides 
training and technical assistance to individuals who 
serve persons with mental health concerns throughout 
Region 8 (Colorado, Montana, North Dakota, South 
Dakota, Utah and Wyoming).

We belong to the Technology Transfer Center (TTC) 
Network, a national network of training and technical 
assistance centers serving the needs of mental health, 
substance use and prevention providers. The work of 
the TTC Network is under a cooperative agreement by 
the Substance Abuse and Mental Health Service 
Administration (SAMHSA). 



Land Acknowledgement 
Statement

Today, the University of North Dakota rests on the 
ancestral lands of the Pembina and Red Lake Bands of 

Ojibwe and the Dakota Oyate - presently existing as 
composite parts of the Red Lake, Turtle Mountain, 

White Earth Bands, and the Dakota Tribes of 
Minnesota and North Dakota. We acknowledge the 

people who resided here for generations and 
recognize that the spirit of the Ojibwe and Oyate 

people permeates this land. As a university 
community, we will continue to build upon our 

relations with the First Nations of the State of North 
Dakota - the Mandan, Hidatsa, and Arikara Nation, 

Sisseton-Wahpeton Oyate Nation, Spirit Lake Nation, 
Standing Rock Sioux Tribe, and Turtle Mountain Band 

of Chippewa Indians.



The MHTTC Network uses 
a!rming, respectful and 

recovery-oriented language in 
all activities. That language is:

Adapted from:  https://mhcc.org.au/wp-content/uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf

Non-judgmental and 
avoiding assumptions

Strengths-based 
and hopeful

Person-first and  
free of labels

Inviting to individuals 
participating in their 
own journeys

Inclusive and 
accepting of 

diverse cultures, 
genders, 

perspectives, 
and experiences

Healing-centered and
trauma-responsive

Respectful, clear 
and understandable

Consistent with 
our actions, 
policies, and products



Scan this QR code to 
follow us on 
Instagram, LinkedIn, 
Twitter, and 
Facebook. You can 
also join our e-mail 
newsletter!
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Overview
• Orient to online individual and group therapy 

service provision

• Discuss the importance of engagement during the 
therapeutic process

• Understand telehealth applications to facilitate 
mental health services

• Apply newly developed skills into practice to 
enhance the therapy experience

• Q & A



How are you feeling today?



Telehealth Applications
• Telephone/Smartphone

• Email

• SMS (text message)

• Mobile apps (mHealth)

• Videoconferencing

• Distance Education

• Virtual/Augmented Reality



In what ways have you used 
telehealth in your practice?



HIPAA and FERPA Compliance



Telehealth Service Provision
Direct Indirect



Synchronous vs Asynchronous 

Self Paced



What is “Engagement”



Why Should We Care About 
Engagement?

• Related to student learning 

• Persistence in learning

• Learning satisfaction

• Academic achievement



How are you getting clients to 
engage online?



Nearpod
• Polls
• Drawing
• Matching
• Virtual field trips
• Integrate other apps
• Collaboration boards
• Customized learning games
• SEL Lessons

Eslrodge, H. (2019, August 30). Using Nearpod in 
your School Counseling Program. 21st Century 
Classroom. https://nearpod.com/blog/school-
counseling/



Telehealth Features



On-Screen Document Sharing



Multiple Users (Group)



Instant Messaging (Chat)



Recording Capabilities



Virtual Background



Virtual Background



Virtual Background

https://youtu.be/Jy2bo16yJn0

https://youtu.be/Jy2bo16yJn0


(Multiple) Screen Sharing



Virtual Games https://www.digipuzzle.net/education/index.htm

https://www.digipuzzle.net/education/index.htm


Virtual Games





Breakout Groups



Digital Whiteboards



Google Jamboard



Polls



Cloud Computing and 
Collaborating



Technology to Facilitate Data 
Collection

• Progress 
monitoring

• Effective 
decision 
making

• Data-based

• Ubiquitous



Electronic Reward Systems



Direct Service Delivery



Synchronous Individual Services



Synchronous Group Therapy



Indirect Service Delivery







Asynchronous Service Delivery



Flip Grid
• Record Videos 
• Add images and text
• Comment on other 

videos



Social Media



BRST SEL 
Content







Asynchronous Yoga



Well-Being Team YouTube Videos



Building Rapport

• Setting up the environment
• Introducing telehealth
• Building Rapport
• Engagement 



Technical Considerations

• Do your research!
• Consult with IT specialists
• Practice with the software
• Do test calls
• Be patient with yourself and clients
• Learn new ways to engage your clients!



What barriers for effective 
telehealth have you experienced?



Thank you!
For additional information, please contact: 

Aaron J. Fischer, PhD, BCBA-D
aaron.fischer@utah.edu
www.u-tteclab.com

mailto:aaron.fischer@utah.edu
http://u-tteclab.weebly.com/
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