
Workforce Development: How Your Training is 
Challenged With Cultural Competence Toolkit

The Workforce Development: How Your Training is Challenged With Cultural 
Competence webinar provides an explanation of cultural competency along with the 
strengths and challenges of implementation. Viewers will develop an understanding 
of both professional and consumer experiences of cultural competency within the 
workplace. This toolkit provides a series of references, guides, and resources that can 
be used to support the implementation of cultural competence.  

Strategies to incorporate cultural competence

Resources

A Guide to Incorporating Cultural Competency into Health Professionals’ Education and 
Training

ADDRESSING Framework

Arthur Klienman’s Eight Questions

Behavioral Health Implementation Guide For The National Standards for Culturally and 
Linguistically Appropriate Services in Health and Health Care

Best Practices in Counseling Native Americans

Bridging the Cultural Divide in Health Care Settings: The Essential Role of Cultural Broker 
Programs

Care of the Native American Woman: Strategies for Practice, Education, and Research

CLAS, Cultural Competency, and Cultural Humility

https://healthlaw.org/wp-content/uploads/2018/09/CulturalCompetency.052306.pdf
https://healthlaw.org/wp-content/uploads/2018/09/CulturalCompetency.052306.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/addressing-framework.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/arthur-kleinmans-eight-questions.pdf
https://www.minorityhealth.hhs.gov/Assets/PDF/clas%20standards%20doc_v06.28.21.pdf
https://www.minorityhealth.hhs.gov/Assets/PDF/clas%20standards%20doc_v06.28.21.pdf
https://digitalcommons.usu.edu/kicjir/vol1/iss1/3/?utm_source=digitalcommons.usu.edu%2Fkicjir%2Fvol1%2Fiss1%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
https://nccc.georgetown.edu/documents/Cultural_Broker_Guide_English.pdf
https://nccc.georgetown.edu/documents/Cultural_Broker_Guide_English.pdf
https://www.jognn.org/action/showPdf?pii=S0884-2175%2815%2933875-2
https://www.minorityhealth.hhs.gov/Assets/PDF/TCH%20Resource%20Library_CLAS%20CLC%20CH.pdf


Combating Implicit Bias and Stereotypes

Communication Styles

Cultural Awareness to Help While Serving Native Veterans 

Cultural Competence in Mental Health Care

Cultural Competence in Mental Health

Cultural Competence: It All Starts at the Front Desk

Cultural Competency: Serving American Indian Patients

Culturally Competent Healthcare – A Scoping Review of Strategies Implemented in 
Healthcare Organizations and a Model of Culturally Competent Healthcare Provision

Culturally Competent Healthcare Fact Sheet

Developing Culturally CAPABLE Materials

Effective Cross-Cultural Communication Skills

Healthy Diversity: Practices That Support Diverse Staffing in Community Health Centers

How to Better Understand Different Social Identities

Linking Cultural Competence Training to Improved Health Outcomes: Perspectives From 
the Field

Organisational Systems’ Approaches to Improving Cultural Competence in Healthcare

Providing CLAS

Providing Services and Supports for Youth who are Lesbian, Gay, Bisexual, Transgender, 
Questioning, Intersex or Two-Spirit

Reported Importance and Access to Health Care Providers Who Understand or Share 
Cultural Characteristics With Their Patients Among Adults, by Race and Ethnicity

RESPECT Model

Rethinking Cultural Competence: Insights From Indigenous Community Treatment Settings

https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/combating-implicit-bias-stereotypes.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/communication-styles.pdf
https://www.ruralhealth.va.gov/docs/webinars/richardson-cultural-sensitivity-062712.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1800843/pdf/1472-6963-7-15.pdf
http://tucollaborative.org/wp-content/uploads/2017/01/Cultural-Competence-in-Mental-Health.pdf
https://healthforward.org/wp-content/uploads/2015/05/FrontDeskArticle1.pdf
https://wicws.dph.ncdhhs.gov/Manuals/CulturalCompetency-3-10-10.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6667133/pdf/pone.0219971.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6667133/pdf/pone.0219971.pdf
https://nicoa.org/wp-content/uploads/2016/02/6-Culturally-Competent-Healthcare-Fact-Sheet-III.pub_.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/developing-culturally-capable-materials.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/effective-cross-cultural-communication-skills.pdf
https://www.uml.edu/docs/Healthy%20Diversity%20Report_tcm18-49658.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/how-to-better-understand-different-social-identities.pdf
https://journals.lww.com/academicmedicine/Fulltext/2010/04000/Commentary__Linking_Cultural_Competence_Training.14.aspx
https://journals.lww.com/academicmedicine/Fulltext/2010/04000/Commentary__Linking_Cultural_Competence_Training.14.aspx
https://equityhealthj.biomedcentral.com/track/pdf/10.1186/s12939-017-0571-5.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/providing-clas.pdf
https://www.samhsa.gov/sites/default/files/lgbtqi2-s-practice-brief.pdf
https://www.samhsa.gov/sites/default/files/lgbtqi2-s-practice-brief.pdf
https://www.cdc.gov/nchs/data/nhsr/nhsr130-508.pdf
https://www.cdc.gov/nchs/data/nhsr/nhsr130-508.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/resource-library/respect-model.pdf
https://journals.sagepub.com/doi/pdf/10.1177/1363461511425622


Identifying strengths of cultural competence in the workplace

Assessments: Identifying Strengths & Areas of Growth

Self-Assessment Checklist for Personnel Providing Behavioral Health Services and 
Supports to Children, Youth and their Families

Self-Assessment Checklist for Personnel Providing Services and Supports In Early 
Intervention and Early Childhood Settings

Cultural Competency: A Self-Assessment Guide for Human Service Organizations

Cultural Competence Self-Assessment Checklist

Resources

Cultural Competence with American Indian Clients: Workforce and Personal Development

Cultural Diversity Resource Manual

Culture Card: A Guide to Build Awareness: American Indian and Alaska Native

https://nccc.georgetown.edu/documents/ChecklistBehavioralHealth.pdf
https://nccc.georgetown.edu/documents/ChecklistBehavioralHealth.pdf
https://nccc.georgetown.edu/documents/ChecklistEIEC.pdf
https://nccc.georgetown.edu/documents/ChecklistEIEC.pdf
https://multiculturalmentalhealth.ca/wp-content/uploads/2020/12/cultural_competency_self_assesment_guide-1.pdf
https://www.avma.org/sites/default/files/2022-02/DiversityCulturalCompetenceChecklist.pdf
https://www.ncmedicaljournal.com/content/ncm/82/6/423.full.pdf
http://www.nrc4tribes.org/files/Cultural%20Diversity%20Resource%20Manual.pdf
https://store.samhsa.gov/sites/default/files/d7/priv/sma08-4354.pdf

