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ABOUT THE HOPE CENTER
• Action-research 
• National organization 
• Our work
• Our teams
• #RealCollege 

movement
• Working towards 

systemic change



DEFINING BASIC NEEDS 
SECURITIES

Students’ basic needs include access to nutritious 
and sufficient food; safe, secure, and adequate 
housing—to sleep, study, cook, and shower; 
healthcare to promote sustained mental and 
physical well-being; affordable technology and 
transportation; resources for personal hygiene care; 
and childcare and related needs*.



BASIC NEEDS SECURITY 
MEANS

There is an ecosystem in place to ensure that students' 
basic needs are met. 

Basic needs insecurity is a structural characteristic 
affecting students, not an individual characteristic. It 
means that there is not an ecosystem in place to ensure 
that students’ basic needs are met. 

*The Hope Center’s BNI definition



BURDEN OF PRICE FAMILY ECONOMICS

WORKING IN COLLEGE HEALTH & WELL-BEING

SOCIAL SAFETY NET

THE NEW ECONOMICS OF COLLEGE 
IN A PANDEMIC



Students need Maslow if they 
are going to Bloom



Nearly

200K 
Students

130
Two-Year 
Colleges

42
States

72
Four-Year 

Colleges & Universities

14
HBCUs

THE LATEST NATIONAL EVIDENCE

Survey fielded September to November 2020



BASIC NEEDS INSECURITY RATES



DISPARITIES IN BNI



Black, Indigenous, and Latinx students were twice as likely as 
White students to lose a loved one to COVID-19

COVID-19 IMPACTS



41%
had to take care of a 
family member while 

attending class

72%
had trouble 

concentrating 
on class

37%
lost a job

Middle Eastern students 
were the most likely to 
lose work

35%
of students exhibited 

at least moderate 
anxiety

In Fall 2020,

OTHER IMPACTS OF THE PANDEMIC
AMONG THOSE ENROLLED IN SPRING 2020



Black male students were 
the least likely to utilize 
supports

Two-year students were 
much more likely to utilize 
SNAP

MOST STUDENTS DID NOT GET THE 
HELP THEY NEEDED



Basic Needs Insecurities…

Represent academic 
threats



Solutions

• What supports can students access to meet their 
basic needs?

• What are you doing to connect them to these 
supports?



FINANCIAL SUPPORTS
FOR #REALCOLLEGE STUDENTS

SNAP Tax Credits

TANF Unemployment

Medicaid ACA Marketplace

WIC Child Care

LIHEAP (utilities) Emergency Aid



Communicate
• New SNAP eligibility
• Promote supports 

and emergency aid
• Simplify applications
• Normalize the 

conversation
• Work outside of silos
• Offer alternatives 
• Engage faculty and 

students



Simple Things
• Education and 

awareness of 
resources 

• Destigmatize benefits 
access

• Strengthen 
collaborations

• Make referral process 
effective 

• Identify a POC to 
connect students



What Colleges Are Doing

• Systems integration
• Centralization of 

supports
• Basic needs taskforce
• Strategic partnerships
• Faculty and student 

engagement
• Peer-to-peer support
• Advocacy



Q&A

Questions?



Resources

• Guides and briefs
• Policy guidance
• Research findings
• #RealCollege Virtual 

Journey sessions
• Newsletter

• hope4college.com



The MHTTC Network uses 
a!rming, respectful and 

recovery-oriented language in 
all activities. That language is:

Adapted from:  https://mhcc.org.au/wp-content/uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf

Non-judgmental and 
avoiding assumptions

Strengths-based 
and hopeful

Person-first and  
free of labels

Inviting to individuals 
participating in their 
own journeys

Inclusive and 
accepting of 

diverse cultures, 
genders, 

perspectives, 
and experiences

Healing-centered and
trauma-responsive

Respectful, clear 
and understandable

Consistent with 
our actions, 
policies, and products



This presentation was prepared for the Hope Center under a cooperative 
agreement from the Substance Abuse and Mental Health Services Administration 
(SAMHSA). All material appearing in this presentation, except that taken directly 
from copyrighted sources, is in the public domain and may be reproduced or 
copied without permission from SAMHSA or the authors. Citation of the source is 
appreciated. Do not reproduce or distribute this presentation for a fee without 
specific, written authorization from the Hope Center. This presentation will be 
recorded and posted on our website. 
At the time of this presentation, Tom Coderre served as Acting Assistant 
Secretary for Mental Health and Substance Use at SAMHSA. The opinions 
expressed herein are the views of the speakers, and do not reflect the official 
position of the Department of Health and Human Services (DHHS), or SAMHSA. 
No official support or endorsement of DHHS, SAMHSA, for the opinions 
described in this presentation is intended or should be inferred. 

This work is supported by grant [ADD YOUR GRANT NUMBER; ALL 
APPLICABLE NUMBERS IF COLLABORATING; OR “under Funding Opportunity 
Announcement (FOA) No. SM-18-015” IF ALL MHTTCS] from the DHHS, 
SAMHSA. 
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