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Participant microphones 
will be muted at entry. 

You will be able to 
unmute your microphone 

at designated times 
during our event.

If you have questions during the event, 
please use the chat or the “raise hand” 

feature. Our Technical Support 
Manager will ensure your 

question/concern is addressed.

This session is being recorded 
and it will be available on the 

MHTTC website within 48 
hours of the close of 
this presentation.

If you have questions after
this session, please e-mail 

maria.restrepo-toro@yale.edu

Housekeeping Information

Closed captioning is available for 
this event. Click on the closed 

captioning (CC) icon at the bottom 
of your Zoom screen to select a 

transcription option.

mailto:maria.restrepo-toro@yale.edu


DISCLAIMER 
This presentation was prepared by the National Hispanic and Latino MHTTC, 
the Northeast and Caribbean MHTTC, and the New England MHTTC all under a 
cooperative agreement from the Substance Abuse and Mental Health Services 
Administration (SAMHSA). All material appearing in this presentation, except 
that taken directly from copyrighted sources, is in the public domain and may be 
reproduced or copied without permission from SAMHSA or the authors. Citation 
of the source is appreciated.
At the time of this presentation, Dr. Miriam E. Delphin-Rittmon served as 
SAMHSA Assistant Secretary. The opinions expressed herein are the views of 
the moderator and panelists and do not reflect the official position of the 
Department of Health and Human Services (DHHS), or SAMHSA. No official 
support or endorsement of DHHS, SAMHSA, for the opinions described in this 
presentation is intended or should be inferred.
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La Red de los Centros de 
Transferencia de Tecnología sobre 

Salud Mental (MHTTC, por sus 
siglas en inglés) utiliza un lenguaje 
afirmativo, respetuoso y orientado 
a la recuperación de las personas, 

en todas sus actividades. 
Este lenguaje es:

Adaptado de:  https://mhcc.org.au/wp-content/uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf

Basado en las 
fortalezas y en la 

esperanza

Centrado en la 
persona y libre de 

etiquetas 

Inclusivo y de 
aceptación a 

diversas culturas, 
géneros, 

perspectivas y 
experiencias

Respetuoso, claro 
y comprensible 

Consistente con 
nuestras acciones, 

políticas y 
productos

Centrado en la 
sanación y sensible 

al trauma 

Motiva a que las 
personas decidan 

su camino 

Libre de 
suposiciones y 

juicios 
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Today’s agenda 

• Welcoming, Introductions
Maria E. Restrepo-Toro

• Why is it important to facilitate a culture of 
recovery?
Ann Murphy

• Latinx Lived Experience
Kristine Irizarry

• Understand Structural Challenges to 
Supporting Mental Health Recovery
Oscar F. Rojas Perez and Darice Orobitg

• Recovering Promoting Competencies
Maria E. Restrepo-Toro and Graziela Reis

• Integrating Hispanic and Latino/é cultural 
elements and values with principles of 
recovery
Katty Rivera

• Q&ANew England MHTT, 2022 



LETS TALK 
ABOUT SHARING 
LIVED EXPRIENCE 
AS A LATINX



WHY IS THIS 
iMPORTANT?
Self-disclosure is a powerful tool for overcoming shame 
and empowering people. Positive attitudes about mental 
health problems can be improved as a result of the 
experiential experience gained from interpersonal 
interaction . The contact of an individual with a known 
mental illness. Sharing experiences supports and 
engages individual with a health problem who might be 
opposed to engaging. When opposed to strategies, it 
tends to be the most promising method for eliminating 
stigma. Members of the general public people who are 
more familiar with people who have gone through mental 
health problems have a less prejudiced mindset. 



MY STORY
With understanding what Mental Health means to you comes 
resiliency. I have a dad who struggles with SUD and a mom who 
has been dealing with mental health as long as I could 
remember, this all brought very traumatic experience. For many 
years, I dealt with own experiences in very unproductive ways.  
Thoughts of leaving this world and other dark thoughts when 
through my mind. In 2013, I started working at my agency. In 
2014, I started supporting and helping young adults, I learned 
how to share my experience and how those experiences were 
able to support others. I started therapy and medication. 

Using my lived experiences helped me over come my own 
obstacles. 



Research
Have you ever heard the expression "recovery 
does not happen overnight"? This is especially 
true in the case of mental health wellbeing. 
The phases of mental health recovery are all 
critical milestones toward lasting healing, 
even if they don't happen immediately. 
Recovery can be really hard, especially if 
culturally mental health is not accepted or 
understood. I did some research and I ask a 
group of people, What does Mental Health 
Recovery mean to you and the results were 
incredible. 



100%

7/10 Felt like they have 
experience barriers when 

sharing 

10/10 People said they felt 
comfortable sharing their 

live experience 

Visualize information with 
charts



Latinx feel... 

Sharing lived experience comes 
with a lot of responsibility.... 

To have valuable information, I 
sent out a survey to some of my 
colleagues. This groups was a mix 
of mental health providers but all 
where latinx. 

Here are some of my findings Point 1: Advantages

Advantages is sharing the lived 
experience with a consumer/client 
are the following; 
• Ability to connect 
• Empower 
• Life changing 

Point 2: Disadvantages

Disadvantages are: 
• Fear of judgement 
• Over sharing 
• Discrimination
• Low boundaries 

Point 3: Outcomes

Most have been able to overcome the 
fear and have been able to positivly 
impact others. 



Opportunity
As a person with lived experience and in 
the Hispanic/Latinx population I had to 
work extra hard to find opportunities, and 
that meant not giving up. 

Which meant finding someone who; 
• To promote growth
• Equal ground 
• Engaged 
• Build Trusts
• Vulnerability 



Reflecting on my 
Identity and sharing 
experiences Identity is how we are known to others. But did you 

know that we are often also identified based on things 
such as our race or ethnicity? This often creates 

biases or stereotypes, which are exaggerated 
generalized beliefs about a person or group. Think of 
the following questions and answer them as best as 

you can.

• How would you identify your race or ethnicity? Do others 
identify you that way as well?

• Have you had any missed opportunities because of your 
racial identity?



Reflection 
NOW..... 

What do you most want for yourself, 
your children, and those you love? You 
might say Happiness… so how do we 
do this? Look into those experiences 
(trauma, race, ethnicity, belief and 
negative thoughts) and see the 
meaning that has given your life, now I 
use those experiences to promote 
hope and encouragement in others.



Understanding 
Structural Challenges 
to Supporting Mental 
Health Recovery
Oscar F. Rojas Perez and Darice Orobitg



Recovery

“The right of people with behavioral 
health conditions to “live, work, learn, 

and participate fully in the community.”

As defined by the 2004 National 
Consensus Statement on Mental Health 
Recovery, “Mental health recovery is a 
journey of healing and transformation 
enabling a person with a mental health 

problem to live a meaningful life in a 
community of his or her choice while 

striving to achieve his or her full 
potential.”



Recovery is “a process of change through which 
individuals improve their health and wellness, 
live a self-directed life, and strive to reach their 

full potential.”



Dimensions





Recovery and Communities of Color

v Broader perspective on development of behavioral 
health challenges (including historical trauma)

v A focus on building vibrant cultures of recovery
v A proactive hope-based approach
v An expanded menu of recovery support services
v The inclusion of traditional healing practices and 

healers
v Culturally grounded catalytic metaphors and rituals
v Culturally nuanced approach to research and 

evaluation



Institutional 
challenges  

Public 
challenges

Cultural 
challenges

Individual 
challenges



Recovery-Promoting 
Competences 

Maria E. Restrepo-Toro and Graziela Reis
https://medicine.yale.edu/psychiatry/prch/latino/mission/

https://medicine.yale.edu/psychiatry/prch/latino/mission/


RECOVERY FROM VS  RECOVERY IN

Recovery from refers 
to eradicating the 

symptoms and 
ameliorating the 

deficits caused by 
serious mental 

illnesses.

Being in recovery refers 
to learning how to live a 
safe, dignified, full, and 

self-determined life in the 
face of the enduring 

disability which may, at 
times, be associated with 
serious mental illnesses.

RECOVERY FROM BEING IN 

This Photo by Unknown Author is licensed under CC BY-SA

https://www.flickr.com/photos/beatrizjimenez/5872664784
https://creativecommons.org/licenses/by-sa/3.0/


• People with mental health and addictions issues want what 
over people want.

• People want to thrive, not just survive… They have aspirations.

• Recovery-oriented practices can be used to help people and 
their families in this process.
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Challenging Our Assumptions
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People in recovery work along side 
agency staff on the development and 
provision of new programs and services. 

People in recovery are regular members 
of agency advisory boards and 
management meetings.

Persons in recovery are involved with 
facilitating staff trainings and education 
programs.



Life Goals

qPrograms actively assist 
people in recovery with the 
development of career and 
life goals that go beyond 
symptom management and 
stabilization. 

qThe role of agency staff is 
to assist a person with 
fulfilling their individually-
defined goals and 
aspirations. 

New England MHTT, 2022 
This Photo by Unknown Author is licensed under CC BY-SA

http://gigih.net/2019/10/16/quotes-about-my-dream-place/
https://creativecommons.org/licenses/by-sa/3.0/


Overview Person Centered Recovery Planning (PCRP)
Elementshttps://mhttcnetwork.org/centers/new-england-mhttc/product/person-centered-recovery-planning-
live-webinar

GOAL
as defined by person;  

what they are moving “toward”…not just eliminating  

Strengths/Assets 
to Draw Upon

Barriers /
Assessed Needs That Interfere

Short-Term Objective
S-M-A-R-T

Interventions/Methods/Action Steps
•Professional/“billable” services
•Clinical & rehabilitation
•Action steps by person in recovery
•Roles/actions by natural supporters

New England MHTT, 2022 



Portuguese- Speaking Latino/Latinx
GRAZIELA REIS, MPH



Recovery 
emerges from

solidarity

GRAZIELA REIS, MPH
Yale Program for 
Recovery and 
Community Health

Portuguese-
Brazilian
Speaking
Latina/Latinx



Friendship

Family

Faith and Spirituality

Community Engagement

Job Security

Housing

Food

Relationship and 
Love

School/Education

Access to Health 
Care

Culture and 
Enjoyment



What 
happens 
when the 
sense of 
belonging 
break down? 



You don't 
recognize 
yourself in 
your own 
body, soul, 
and feelings.
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Depression
Anxiety
Psychosis
Bipolar 
Disorders
Intense 
Trauma
Schizophrenia
Substance use 
Disorder

What is the 
assumption?



What is the 
question that 
mental health 
professionals 
should ask 
themselves?



Brazilian and Portuguese immigrants are 
welcome. They have identity.
Access is facilitated by services in 
Portuguese, and culturally sensitive 
development.
Sustained funding.
Develop collaboration with the Brazilian 
and Portuguese community.
Development of educational 
programs and research to address the 
scarcity of Brazilian and 
Portuguese mental health Professionals.
Cultural needs are addressed.
Psychosocial needs are addressed.

New England MHTT, 2022 



Kit de herramientas de 
recuperación

Farkas, Hutchinson, Forbess, Restrepo -Toro, 
Russinova, 2016

National Institute on Disability, Independent Living and Rehabilitation Research 90IF0033-01-00

Assessing Recovery-Promoting Competencies of Providers Serving Latinos with Serious 
Mental Illnesses.

https://scite.ai/reports/assessing-recovery-promoting-competencies-of-providers-nnja8V

https://scite.ai/reports/assessing-recovery-promoting-competencies-of-providers-nnja8V


ESPERANZA

• EDUCAR EN ASPECTOS DE LA RECUPERACIÓN

• CREAR ESPACIOS ACOGEDORES 

• COMPARTIR MENSAJES INSPIRADORES 

• APOYAR OPORTUNIDADES PARA ALCANZAR NUEVOS ROLES

• COMPARTIR SU ESPERANZA 

• COMPARTIR HISTORIAS DE RECUPERACIÓN 



EMPODERAMIENTO • APOYAR DECISIONES QUE 
PROMUEVEN UNA VIDA 
BALANCEADA

• PARTICIPAR JUNTOS EN 
EVENTOS COMUNITARIOS

• APOYAR LA RELACIÓN 
CON UNA MASCOTA 

• APOYAR 
OPORTUNIDADES PARA 
ASUMIR 
RESONSABILIDADES 

• APOYAR 
OPORTUNIDADES PARA 
DEMOSTRAR SUS 
DESTREZAS 

• APOYAR LA 
IMPLEMENTACIÓN



AUTOACEPTACIÓN 

VALORACIÓN DE LAS  
FORTALEZAS 

RESPETAR LA 
INDIVIDUALIDAD 

DEMOSTRAR QUE LAS 
PEQUEÑAS COSAS CUENTAN 

NORMALIZAR EXPERIENCIAS 
Y SENTIMIENTOS

EVALUAR DESTREZAS PARA 
LA RECUPERACIÓN 



Walking in Recovery | Caminando en 
Recuperación | Trajetória de Recovery 

Katty Rivera M.Ed 



POLL
Do Hispanic and 

Latino/a/x/é cultural 
values interfere with 

the Principles of 
Recovery?
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Culturally Sensitive 
Recovery Interventions



Additional Bilingual Resources 
q National Hispanic and Latino MHTTC National Hispanic and Latino MHTTC | Mental Health 

Technology Transfer Center (MHTTC) Network (mhttcnetwork.org)

darice.orobitg@uccaribe.edu

q Northeast & Caribbean MHTTC
Northeast & Caribbean MHTTC | Mental Health Technology Transfer Center (MHTTC) Network (mhttcnetwork.org)

katty@shp.rutgers.edu

q New England MHTTC https://mhttcnetwork.org/centers/new-england-mhttc/home
maria.restrepo-toro@yale.edu and graziela.reis@yale.edu

https://mhttcnetwork.org/centers/national-hispanic-and-latino-mhttc/home
mailto:darice.orobitg@uccaribe.edu
https://mhttcnetwork.org/centers/content/northeast-caribbean-mhttc
mailto:katty@shp.rutgers.edu
https://mhttcnetwork.org/centers/new-england-mhttc/home
mailto:maria.restrepo-toro@yale.edu
mailto:graziela.reis@yale.edu



