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| Grow Your Knowledge and Skills

Keep up with the latest effective practices, resources, and technologies!

Subscribe to receive our mailings.
‘ All activities are free!

https://bit.ly/3IUOxF4



https://nam02.safelinks.protection.outlook.com/%3Furl=https:/bit.ly/3lU0xF4&data=04%7C01%7Ckatty@shp.rutgers.edu%7Cdfc3436b71c04746d30408d998a16086%7Cb92d2b234d35447093ff69aca6632ffe%7C1%7C0%7C637708641132027535%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%7C1000&sdata=ifussbVb9eVT6wliVuBL6KdL2CDsDf5AG8Bf8myMHqo%253D&reserved=0

We Want Your Feedback

Our funding comes from the Substance Abuse and Mental Health Services Administration (SAMHSA),
which requires us to evaluate our services. We appreciate your honest, ANONYMOUS feedback about
this event, which will provide information to SAMHSA, AND assist us in planning future meetings and
programs.

Feedback about this training will assist us in developing future trainings that are relevant to your
professional needs. Therefore, your feedback counts!

Northeast and Caribbean
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Video Recording Information

Please Note:

We will be recording this webinar and posting it to our website along with
the presentation slides and any relevant resources.



Disclaimer

This presentation was prepared for the Northeast and Caribbean Mental Health Technology Transfer Center
(MHTTC) under a cooperative agreement from the Substance Abuse and Mental Health Services
Administration (SAMHSA). All material appearing in this presentation, except that taken directly from
copyrighted sources, is in the public domain and may be reproduced or copied without permission from
SAMHSA or the authors. Citation of the source is appreciated. Do not reproduce or distribute this presentation
for a fee without specific, written authorization from the Northeast and Caribbean Mental Health Technology
Transfer Center (MHTTC). This presentation will be recorded and posted on our website.

At the time of this presentation, Miriam Delphin-Rittmon served as Assistant Secretary for Mental Health and
Substance Use at SAMHSA. The opinions expressed herein are the views of the speakers, and do not reflect
the official position of the Department of Health and Human Services (DHHS), or SAMHSA. No official support
or endorsement of DHHS, SAMHSA, for the opinions described in this presentation is intended or should be
inferred.

This work is supported by grant H79SM081783 from the DHHS, SAMHSA.

Disclosure Statement: Presenters have no relevant financial or nonfinancial relationship in the products
or services described, reviewed, evaluated, or compared in this presentation.



Your Interactions With Us

Question and Answers
* Q & A will occur at the end of the call.
« Type your questions in the Q & A feature in Zoom located on the task bar (hover over task bar).

* Note: your question is visible to all participants.

Chat and Polls
« Throughout the webinar, we will be asking for your input.
» Use the Chat or Poll features in Zoom located on the task bar.

* You can control who can see your chat comments.
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SUICIDE
& CRISIS

LIFELINE

For people experiencing:
Suicide, mental health,
substance use crisis
Emotional distress
People concerned about
someone in crisis



The MHTTC Network uses INVITING TO INDIVIDUALS
affirming, respectful and PARTICIPATING IN THEIR

recovery-oriented language in OWN JOURNEYS

all activities. That language is:

PERSON-FIRST AND
STRENGTHS-BASED [ FREE OF LABELS
AND HOPEFUL

NON-JUDGMENTAL AND
INCLUSIVE AND AVOIDING ASSUMPTIONS
ACCEPTING OF
DIVERSE CULTURES,
GENDERS,
PERSPECTIVES,
AND EXPERIENCES

RESPECTFUL, CLEAR
AND UNDERSTANDABLE

CONSISTENT WITH
HEALING-CENTERED AND
tTrauMA-RESPONSIVE ll OUR ACTIONS,
POLICIES, AND PRODUCTS

Adapted from: https://mhcc.org.au/wp-content/uploads/2019/08/Recovery-Oriented-Language-Guide_2019ed_v1_20190809-Web.pdf



Meet Today’s Presenter

Joni Dolce
Rutgers University
Assistant Professor




Objectives

1. DESCRIBE VARIOUS
RESPONSES WHEN
ADDRESSING WORK HISTORY
GAPS.

2. IDENTIFY STRATEGIES AND
RESOURCES TO ASSIST JOB
SEEKERS IN DESCRIBING
WORK HISTORY GAPS.

3. REVIEW TOOLS TO ASSIST
JOB SEEKERS IN
COMPLETING APPLICATIONS
AND RESUMES TO BEST
EXPLAIN WORK HISTORY
GAPS.




What are some common
reasons people have gaps
in employment?

(D Start presenting to display the poll results on this slide.









Job Seeking Skills

» Explain gaps in employment or jumps

» Applications should be complete and include reasons
for leaving jobs.


https://matthewreinbold.com/2016/08/02/HiringBlind/
https://creativecommons.org/licenses/by-sa/3.0/

Emphasize Positive Traits

J “

Come into the interview with confidence Interpersonal skills/Soft Skills

Examples?



Be
prepared...Employers
will ask!

* “I notice that you have no work
history listed between October
2019 to present. Can you explain
that gap?”

e “What have you been doing since
you were last employed?”

* “You have many gaps in your work
history. Can you further explain?”

e Others??




Be confident...It will make a difference.

Create a script

ldentify strengths and skills

Role play AND with variety of questions

Practice independently and with others



Sue is 32 years old and has a diagnosis of bipolar disorder. She has
not worked for the past four years. She has been hospitalized twice during
these past four years and she has not worked during that time. She receives

SSI benefits.

~Sue graduated from high school at age 18 and started to work in her
family's deli doing bookkeeping and working the regflster. She was good at
this work and decided that she would go to college for accounting.
Unfortunately, due to an increase in symptoms, Sue left college.

_ Although she enjoyed the college experience and was good at making
friends and socializing with her classmates, she struggled with the
coursework due to her symptoms. Sue completed the withdraw paperwork on
her own and left in good standing with the university.

_ Currently, Sue attends telehealth counseling and is activeI%/ _
incorporating the skills and wellness strategies she is learning. She is also
tutoring neighborhood children in math and shops/delivers meals and
%roc_erles to her grandmother during these last few years of the pandemic.

he is considering going back to work. Her family fully supports her decision
to return to work.



Activity

You are assisting Sue in preparing
for her job search, such as
updating her resume, completing
applications, and preparing for
interviews.

1. What are Sue’s strengths
and skills?

2. How would you gather this
information from Sue?

— l " .‘ This Photo by Unknown author is licensed under CC BY.
Y : ——


https://courses.lumenlearning.com/waymaker-psychology/chapter/humanistic-theory/
https://creativecommons.org/licenses/by/3.0/

Discussions

What are some of the things you were doing when
unemployed that can be listed on your resume/application or

stated during the interview? What was Sue doing during this
time?

1.

> W N

This Photo by Unknown author is licensed under CC BY-SA-NC.


https://www.peoplematters.in/article/guest-article/writing-a-resume-for-the-changing-job-market-23767
https://creativecommons.org/licenses/by-nc-sa/3.0/

Some possible responses...

Volunteer work

Tutoring

Childcare
Housework for
others

Helping a
neighbor with a
home project

Lawn-care for a

il Internship

House-sitting/Pet
sitting

Others??

Taking
classes/attending
school

Providing services
to others/ caring
for a relative




Continued Discussions

List 4 things you can begin to do NOW to fill in work gaps on
your resume:

1.

2
3.
4

This Photo by Unknown author is licensed under CC BY-SA-NC.


https://www.peoplematters.in/article/training-development/bridge-skills-gap-know-and-grow-your-employees-12507
https://creativecommons.org/licenses/by-nc-sa/3.0/

Gaps in employment

EHHE

RESUMES APPLICATIONS INTERVIEWS

Ve




Resume Writing




Functional Resume

LIST SKILLS GOOD CHOICE IF:



Excerpt from a Skills/Functional Resume

Summary
Skills
Customer Service

Ability to work with the public in a fast-paced environment

» Possess excellent communication skills and the ability to stay calm and helpful during stressful
interactions

« Communicate with potential clients to resolve problems and provide referrals to account
representatives

» Developed of a customer satisfaction survey, presenting results to the company’s board of directors
Employment History
Education

https://www.indeed.com/career-advice/resumes-cover-letters/functional-resume-tips-and-examples



https://www.indeed.com/career-advice/resumes-cover-letters/functional-resume-tips-and-examples

Chronological Resume

LIST JOBS FROM PAST GOOD CHOICE IF:
TO PRESENT



Completing Job Applications
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Completing Job Applications

= O & S

Practice ... Gaps in Reasons for ldentifying
Leaving Jobs Employment
Work References

History
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Interviewing



This Photo by Unknown author is licensed under CC BY-NC-ND.

Putting it all
together

* Are there currently individuals
participating in services who
have gaps in their work
histories?

 Name two strategies or
resources from today that you
will implement in your practice
over the next two weeks.

* What might get in the way?

 How would you address this?


http://teachertoolkit.me/2015/06/12/memoirs-of-a-teacher-part-5-by-teachertoolkit/
https://creativecommons.org/licenses/by-nc-nd/3.0/




This Photo by Unknown author is licensed under CC BY-SA.


https://www.picpedia.org/chalkboard/q/questions.html
https://creativecommons.org/licenses/by-sa/3.0/
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Questions or Comments?




Evaluation Information

The MHTTC Network is funded through SAMHSA to provide this training. As part of

receiving this funding we are required to submit data related to the quality of this
event.

At the end of today’s training please take a moment to complete a brief survey
about today’s training.




(@, Toward Wellness and Recovery

Our Podcast Channel

Check out our latest podcast series!

Flourishing at Work: A Plan for Helping Professionals

Search then Subscribe wherever you get your podcasts!

Spotify Apple Music Podbean



https://open.spotify.com/show/1SDpItD2SIdVcpIeb2yewv
https://necmhttc.podbean.com/

Webinars

Recordings

Did you miss a previous webinar

or just want to watch one again?
Access all of our recorded webinars!

The recording of this webinar will be made available in
the Northeast and Caribbean Products & Resources
Catalog on our website. To view this and all previously
recorded webinars that are currently available go to the
link below. Check back often as new additions are
always being added.

*Please allow 14 business days for all recordings to be made available.



Certificate A Certificate of Completion will automatically be
emailed to all online participants within 7 days of
webinar broadcast.

of Completion




Connect With Us

Phone: (908) 889-2552

Email: northeastcaribbean@mhttcnetwork.orq

Website: https://mhttcnetwork.org/centers/northeast-caribbean-mhttc/home

Like and follow us on social media!

Facebook: Northeast & Caribbean MHTTC
Twitter: @necmhttc

LinkedIn: @Northeast and Caribbean MHTTC

& 9 SAMHSA

Mental Health Technology Transfer Center Network
= ; g i i ) Substance Abuse and Mental Health
] T ST - Services Administration


mailto:northeastcaribbean@mhttcnetwork.org
https://mhttcnetwork.org/centers/northeast-caribbean-mhttc/home

MHTTC

Mental Health Technology Transfer Center Network
Funded by Substance Abuse and Mental Health Services Administration

The purpose of the MHTTC Network is technology transfer - disseminating and implementing evidence-based practices for mental
disorders into the field.

Funded by the Substance Abuse and Mental Health Services Administration (SAMHSA), the MHTTC Network includes 10 Regional

Centers, a National American Indian and Alaska Native Center, a National Hispanic and Latino Center, and a Network Coordinating
Office.

Our collaborative network supports resource development and dissemination, training and technical assistance, and workforce
development for the mental health field. We work with systems, organizations, and treatment practitioners involved in the delivery
of mental health services to strengthen their capacity to deliver effective evidence-based practices to individuals.

Our services cover the full continuum spanning mental illness prevention, treatment, and recovery support.

CONNECT WITH US

MHTTCnetwork.org

@ Sign-Up for Newsletter

SAMHSA H

Substance Abuse and Mental Health
Services Administration

MHTTC News



https://mhttcnetwork.org/centers/global-mhttc/mhttc-pathways-newsletter
http://mhttcnetwork.org/
https://mhttcnetwork.org/centers/global-mhttc/recent-news

