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Disclaimer
This presentation was prepared for the MHTTC Network under a cooperative agreement 

from the Substance Abuse and Mental Health Services Administration (SAMHSA). All 

material appearing in this presentation, except that taken directly from copyrighted sources, 

is in the public domain and may be reproduced or copied without permission from SAMHSA 

or the authors. Citation of the source is appreciated. Do not reproduce or distribute this 

presentation for a fee without specific, written authorization from the MHTTC Network 

Coordinating Office. This presentation will be recorded and posted on our website. 

At the time of this publication, Miriam Delphin-Rittmon served as Assistant Secretary for 

Mental Health and Substance Use and Administrator of SAMHSA. The opinions expressed 

herein are the views of the speakers and do not reflect the official position of the 

Department of Health and Human Services (DHHS), or SAMHSA. No official support or 

endorsement of DHHS, SAMHSA, for the opinions described in this presentation is intended 

or should be inferred.

This work is supported by grants under Funding Opportunity Announcement (FOA) No. SM-

18-015 from the DHHS, SAMHSA. 





CLAS standards

• Improve quality of services 
provided to all individuals

• Reduce health disparities

• Achieve health equity

• Respect the whole individual

• Respond to individual health needs 
and preferences



We have become not a melting pot but a beautiful mosaic. 
Different people, different beliefs, different yearnings, different 
hopes, different dreams. 

Jimmy Carter

This Photo by Unknown Author is licensed under CC BY

https://sefiks.com/2019/11/11/race-and-ethnicity-prediction-in-keras/
https://creativecommons.org/licenses/by/3.0/


I am….

Write one word 
to describe 

who you are. 

Describe 
yourself using 
seven words.





Privilege:
an advantage that only 
one person or group of people
has, usually because 
of their position or because 
they are rich

Click the image 
to access the 
assessment.

https://mhttcnetwork.org/sites/mhttc/files/2023-10/Privilege Grouping_0.pdf


Privilege survey

• Take a few minutes to read through the 
material and place a check in the row if 
this statement can describe you.

• Were you surprised by any of the 
results?



Marginalized 
groups

• Immigrants, refugees and 
migrants

• Women and girls

• Survivors of human 
trafficking

• Mentally ill

• Children and youth

• People of differing sexual 
orientation

• Senior citizens

• Racial/cultural minorities

• Military combat veterans

• Persons of below average 
intelligence

• Hearing, visually, and 
physically challenged 
persons

• Gamblers and those who 
abuse substances

• Gifted and talented persons

• Persons living in poverty

• Sex offenders

• The unhoused

• Felons

• Others?



Cultural Formulation Interview (CFI)

Structured interview protocol 
that helps the provider 

gather information essential 
to produce a cultural 

formulation of significant 
mental health experiences

Ask open ended questions to 
piece together how their 

client’s culture may inform 
their symptom presentation 
and their experience of their 

condition



Cultural Formulation Interview (CFI)

https://www.youtube.com/watch?v=8SjBG9di8ss

https://www.youtube.com/watch?v=8SjBG9di8ss


Techniques as a Provider

• Education
• Recognize Bias, Cultural humility

• Policy changes
• Leadership trained in strategies

• Trauma informed care
• Infrastructure

• Location, Safety/security, lighting, common areas 



Office of Behavioral Health Equity

• Organized by key strategies
⚬ Data strategy

⚬ Policy strategy

⚬ Quality practice and workforce development strategy

⚬ Communication strategy



Office of Minority Health 
Contains information on 

⚬ Population Profiles

⚬ Cultural Competency (including CLAS standards guide)

⚬ Knowledge Database



Providing Culturally Responsive Care and 
Addressing Cross-Cultural Barriers in Early 
Psychosis
Click the image to open the full brief.

https://mhttcnetwork.org/sites/mhttc/files/2023-10/Providing Culturally Responsive Care and Addressing Cross-Cultural Barriers in Early Psychosis.pdf
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Connect With Us

JOIN OUR MAILING LIST:

/MidAmericaMHTTC

@MidAmericaMHTTC

/company/MidAmericaMHTTC

FOLLOW US ON SOCIAL MEDIA:

EMAIL: midamerica@mhttcnetwork.org 

WEBSITE: mhttcnetwork.org/midamerica  

mailto:midamerica@mhttcnetwork.org
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