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Learning Objectives

• Develop openness towards different perspectives as a means to 
build cultures of mutual respect and dignity.

• Enhance communication to minimize confusion and build more 
functional relationships. 

• Identify opportunities for collaboration, shared decision making, 
and person-centered engagement. 

Big Question: How can we communicate in ways that build 
collaboration through connection?



Quote to Ponder

"None of us, including me, 
ever do great things. But 

we can all do small things, 
with great love, and 
together we can do 

something wonderful." 

– Mother Teresa"
This Photo by Unknown Author is licensed under CC BY-SA-NC

http://www.cxo-community.com/2018/01/big-picture-collaboration-key-to.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


Dear Diary

Journal about 
your experience 

through this 
Learning 

Community
This Photo by Unknown Author is licensed under CC BY-NC

http://www.flickr.com/photos/hippie/2475835909/
https://creativecommons.org/licenses/by-nc/3.0/


IceBreaker 

This Photo by Unknown Author is licensed under CC BY-SA

http://flickr.com/photos/mkorcuska/4382720047
https://creativecommons.org/licenses/by-sa/3.0/


Collaboration

“Collaboration is everyone 
working together on the best 
thing for the whole thing… If 
you’re invested in the 
collaboration, you want the 
best idea win, NOT YOUR 
IDEA TO WIN.” 

-Rick Rubin, “The Creative Act: 
A Way of Being”

This Photo by Unknown Author is licensed under CC BY-NC-
ND

https://revistamovinup.com/noticias/mundo/2015/rick-rubin-e-alguns-segredos-de-4-decadas-de-producao
https://creativecommons.org/licenses/by-nc-nd/3.0/


Communication

1. Listen Better

2. Process Better

3. Respond Better



Cultural Context

This Photo by Unknown Author is licensed under CC BY

This Photo by Unknown Author is licensed under CC BY-SA-NC

This Photo by Unknown Author is licensed under CC BY-SA

https://wtcs.pressbooks.pub/nursingfundamentals/chapter/5-4-culture-of-safety/
https://creativecommons.org/licenses/by/3.0/
http://www.duperrin.com/english/2013/12/13/context-means-social-collaboration/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://courses.lumenlearning.com/atdcoursereview-speechcomm-1/chapter/defining-communication/
https://creativecommons.org/licenses/by-sa/3.0/


Cultural Relativity

Affirming and 
acknowledging that 

everyone sees, 
experiences, and 

engages the world 
differently, depending 

on how they were 
socialized.

This Photo by Unknown Author is licensed under CC 
BY-ND

https://www.flickr.com/photos/89193793@N05/8124600607
https://creativecommons.org/licenses/by-nd/3.0/


Reflexive Response

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://transgriot.blogspot.com/2017/11/transgriot-2017-nfl-picks-week-10.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Increased Collaboration

Some questions to ask yourself

1. What made me respond in that way?

2. What stopped me from reacting another 
way?

3. What did I want to say?

4. What response did the other person 
give?

5. How could I have responded better?

6. What happens if I attempt and still not 
get heard or get the response I want?

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/Tailor
https://creativecommons.org/licenses/by-sa/3.0/


In Closing…

Lamarr E. Lewis

www.lewisfamilyconsulting.net

Northwest MHTTC

https://mhttcnetwork.org/center/no
rthwest-mhttc/

This Photo by Unknown Author is licensed under CC BY-NC-ND

This Photo by Unknown Author is licensed under CC BY-SA-NC

http://www.lewisfamilyconsulting.net/
https://mhttcnetwork.org/center/northwest-mhttc/
https://thelivingmessage.com/2018/06/28/if-the-church-was-a-hospital/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://technofaq.org/posts/2020/02/6-tips-on-communication-and-teamwork-to-strengthen-team-collaboration/
https://creativecommons.org/licenses/by-nc-sa/3.0/

