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About Me

o Ph.D., Counseling Psychology, University at Albany 
(2015)

o Associate Professor of Counseling Psychology, 
University at Albany

o Research: 
o Culturally and structurally responsive psychotherapy and 

training
o Racial and socioeconomic inequity in higher education
o Whiteness, antiracism, social justice

o President-Elect, Society of Counseling Psychology
o Licensed Psychologist and Board Certified in 

Counseling Psychology
o Part-time practice (100% telehealth), Aguirre Center for 

Inclusive Psychotherapy in Atlanta 



What comes up for you when 

you hear...
Racism

White supremacy

Privilege

Oppression

Intersectionality

Intersectional oppression

Gendered racism

Microaggressions

Structural racism



Why Is This So Difficult?





Critical Self-Compassion
o Cultural humility is core to everything we will be discussing

o We cannot possibly know everything—including others’ 
experiences, or things that we were never taught

o We often cannot know what we don’t know!

o Critical self-compassion (Wilcox et al., 2022): having care 
and patience for oneself and the reactions we might be 
having while simultaneously balancing

o Holding ourselves accountable, 
o Exercising curiosity for from where the reaction might 

originate, and 
o Allowing ourselves to feel what we are feeling without acting

out toward others 



Critical Self-Compassion
o This maps well onto the balance that we must strike with 

cultural responsiveness work 

o No, we didn’t personally cause horrific abuses that happened 
decades or centuries ago

o We do, however
o Benefit from them daily
o Knowingly and unknowingly engage in behaviors that 

keep systems of oppression in place

o Once again, from a place of critical self-compassion, we must 
allow ourselves grace for the things we had no control over, 
while taking responsibility for the things we can do today
o Otherwise, it will be very difficult – if not impossible – to foster the 

qualities necessary for culturally responsive psychotherapy and clinical 
supervision 



My Asks of You

o Mutual respect 

o Listen to understand rather than listening to respond

o Remember that everyone’s zone of proximal development is 

different 

o Be mindful of impact regardless of intent

o Expect imperfection

o If you feel a strong reaction, exercise critical self-compassion





ANEW

BUT FIRST:



~ Dr. Thema Bryant, Past APA 
President, May 26th, 2002

“When we lack courage in 
our language, our actions 

will lack courage.”



Racism

• The APA is—finally—reimagining its approach to, and 
understanding of, racism

• To the surprise of many psychologists, psychology is 
often the last to arrive





Our Role in Dismantling Racism

The American Psychological Association has committed to 
addressing systemic racism and psychology’s role in its 
maintenance as well as its treatment 

American Psychological Association, February 2021: APA 
Resolution on Harnessing Psychology to Combat Racism: 
Adopting a Uniform Definition and Understanding 

THEREFORE, BE IT RESOLVED that psychologists should 
consider the following four levels of racism: 

1. Structural (laws/policies/practices that produce 
cumulative racial inequities, including the failure 
to correct explicitly racist laws/policies/practices

2. Institutional (policies, practices, procedures of 
institutions)

3. Interpersonal (implicit or explicit)
4. Internalized



Our Role in Dismantling Racism
APA Council Resolutions, October 2021:
o APA’s Apology to People of Color in the U.S.

o APA’s Historical Chronology examining psychology’s 
contributions to systemic and structural racism and 
upholding White supremacy 

o Role of Psychology and APA in Dismantling Systemic Racism 
Against People of Color in the U.S.

o APA Resolution on Advancing Health Equity in Psychology 



Important Advances in Psychology

THEREFORE, BE IT RESOLVED that APA affirms that 
psychological practice needs to adopt culturally responsive, 
evidence-based prevention, early intervention, and 
recovery frameworks based on a population health 
approach to dismantle power structures in the behavioral 
health care system that serve to create barriers to effective 
and quality care to people of color;

THEREFORE, BE IT RESOLVED that through continuing 
education policies, as appropriate, APA will encourage 
psychologists and other providers to seek further education 
and training on implicit bias, microaggressions, and the 
necessity of a developmentally, culturally sensitive and race 
conscious, trauma-informed, and lifespan approach to 
treatment when working with populations with histories of 
oppression and intergenerational trauma;



However, crucial 
barriers exist to our 
readiness and 
willingness to integrate 
these advances



How we often understand “culture”
Hays’ ADRESSING Model has serious limitations, but it nonetheless can be a helpful starting point

oAge
oDisability (physical/psychological/genetic/acquired)
oReligion/Spirituality
oEthnicity/Race
oSexual Orientation
oSocial Class/Socioeconomic Status
oIndigenous Heritage
oNationality/Citizenship
oGender (covering both sexism and cissexism)

Critical: On each dimension, who has the power to oppress?

oThis is not binary, either; who has the closest proximity to power? 





o Possibly one of the most 
misunderstood concepts

o What people often hear: “You 
had/have it easy” 

Privilege

Privilege is better understood as the absence of 
barriers based on a particular dimension or domain



Privilege
o My story, for example – a lot of things were very 

difficult for me. Race, however, didn’t make those 
things even harder. 
o Indeed, sometimes the absence of those 

barriers – or more precisely, the fact that my 
peers of color had to encounter them – gave 
me little graces that my BIPOC peers weren’t 
given

o The occasional bootstrap by which to pull 
myself up, if you will 

o Can be individual (e.g., I’m given a job over a BIPOC 
applicant) or systemic (e.g., my father being given his 
VA benefits that BIPOC Vietnam vets were denied) 



oAnother myth: Privilege is additive; 
you have it (or don’t) on certain 
dimensions, and you can essentially 
add for yourself a “privilege score”

But Wait, There’s More!



Privilege and Intersectionality
oThe misunderstanding of privilege and the 
misunderstanding of intersectionality are deeply 
intertwined

oGrzanka (2020, p. 249): Intersectionality is
o A lens or a frame
o A critical framework for conceptualizing 

human experience, particularly power and 
inequality

o An approach for understanding multiple social 
identities and how they function in 
contextualized systems of inequality

oIn practical terms, it is a lens through which to 
recognize that privilege and oppression are no 
more additive than Na + Cl being merely sodium 
and chloride elements

o Once bonded, they become a new substance: 
table salt 



Privilege and 
Intersectionality

o Dr. Jioni Lewis’s work on gendered racism is a 
great example of this
o Black women do not just experience racism + 

sexism, but rather, gendered racism, with 
specific forms and effects

o Moreover, the gendered racism that Black 
women experience is different than that 
experienced by other women of color 

o Gendered racial microaggressions have specific 
detrimental effects beyond racial 
microaggressions or sexist microaggressions 
alone

o Other work (including my own, e.g., Cavalhieri & Wilcox, 
2021) starting to examine intersectional oppression, but 
hard to do so in a truly intersectional way (i.e. examining 
table salt rather than Na + Cl)



o Liu considers manifestations of privilege experienced by 
anyone other than White cisgender heterosexual 
owning-class Christian men proxy privilege, which

o Can be granted or taken away by power 
brokers when we do not adhere to our 
proscribed roles

o Is not portable nor enduring
o Often results in increased efforts on the part 

of the marginalized person (White women, 
people of color, lower SES White men) to 
obtain or maintain this privilege 

o This “keeps us in line” (i.e. upholding systems of 
oppression) – when we talk about the “risks of doing this 
work” or “don’t rock the boat,” this is exactly what we 
are talking about.

Privilege



For this reason, the word "privilege" now seems to me misleading. We

usually think of privilege as being a favored state, whether earned or

conferred by birth or luck. Yet some of the conditions I have described

here work systematically to over empower certain groups. Such

privilege simply confers dominance because of one's race or sex.

Revising Privilege…Peggy Mcintosh
“unearned advantage”…“Conferred Dominance”



Microaggressions
o Microaggressions:

o Brief, everyday, and often unintentional 
exchanges that convey denigration, 
invalidation, or even insulting messages to 
people of color or individuals from other 
minoritized backgrounds (Sue et al., 2007)

o They are NOT called micro because their 
impact is small – their impact is actually 
profound
o Called micro because they are subtle and 

often – though not always – beyond the 
offender’s awareness 



Microaggressions
o A common response to learning that one may have committed 

a microaggression is a focus on intent: But I didn’t mean 
anything by it!

o Remember: Impact over intent

o Two of the three types of microaggressions are, by definition, 
unintentional 
o Microassault (not unconscious; intent is to harm, e.g., 

racist epithet)
o Microinsult: Convey rudeness, insensitivity, or snubbing

o Often unconscious
o Can be verbal (“Are you the affirmative action 

hire?”) or nonverbal (avoidance)
o Microinvalidation: Communications that exclude, 

negate, or nullify the psychological thoughts, feelings, or 
experiential reality of people of color (or other 
minoritized individuals) 
o “I don’t see color”
o “Not everything is about race”



o Recent work (Sue et al., 2019, American Psychologist) 
has articulated intervention strategies for intervening 
upon microaggressions and macroaggressions when 
witnessing them (vs. perpetrating them)

o Three levels:
o Directed toward perpetrator (in re: a microaggression)
o Directed toward institution (in re: macroaggression)
o Directed toward societal structures (macroaggression)

o Strategies:
1. Make the invisible visible (speak up; monitor trends; organize 

peaceful demonstration)
2. Disarm the micro/macroaggression (express disagreement; 

exercise right to serve in leadership; lobby, protest)
3. Educate the offender (appeal to offender’s values; institute 

mandated training; raise children to understand racism, 
prejudice)

4. Seek external intervention (alert authorities; report inequitable 
practices; foster cooperation over competition)

Microaggressions: Bystander Intervention



True social justice intervention—

at any level—requires the ability 

to conceptualize structurally

We cannot conceptualize 

structurally unless we learn 

deeply about systems, structures, 

and history



New Counseling Psychology Values
Moore-Lobban (2023)

1. Critical Consciousness

2. Prevention

3. Strengths-Based

4. Advocacy

5. Flexibility and Adaptability

6. Collectivism

7. Accountability and Repairing Harm

8. Liberation

9. Healing



CREDITS: This presentation template was created by Slidesgo, 
including icons by Flaticon, and infographics & images by Freepik

Thank You!
Does anyone have any questions?
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