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Self-awareness

Where are my knoweldge gaps and how do | find
and fix them?

What are my biases and how do | address them in
my work with others?




Cultural

Social Location Understanding Map

“Surfacing
Assumptions" tool

Reflection as a tool
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Social identities and culture are
interconnected, each influencing the other
In a complex dynamic.



Geert Hofstede's Cultural Dimensions Theory
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Integrating
cultural insights
Into crisis
support



Emergency plans and
communications

2 Use of terms & labels

Key
considerations

3 Translation services
4 Coping skills and mechanisms

5 Appropriate
reccomendations
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Power
Dynamics

Recognizing and
addressing power
dynamics in provider-
client relationships



Types of Power

Titles, honorifics



1 2 3

Access to asking more than assumptions about
resources, telling agreement
including

information



Advocacy

Inclusive practices and policies
within organizations







"Recognize your unique circle of
influence and focus your efforts
where you can drive the most
change.”




Wide range of
concerns of which we have
no control over the outcome

Circle of
Concern

The concerns we

can do something about.

We do not have control over

the outcome, but can influence it
with what we are able to control.

Circle of
Influence

What we can
Circle of directly control or impact
Control | through our thoughts, words,
and actions.



"Effective
advocacy is about
staying engaged
and being
consistent in every
action, big or
small.”
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