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Hope

Person centered

Collaborative

Holistic
Goals

Self-determination?

What if she makes 
a bad choice?

Where the rubber meets the road
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CATIE Trial 
•1,158 participants 
w/ psychosis
•96% remained 
above threshold 
for consent 
related decision 
capacity over 18-
months
•4% fell below 
•25% had a period 
of worsening

Decision capacity
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Neglect Overprotect

The Neglect-Overprotect Continuum
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The Neglect-Overprotect Continuum

Neglect Overprotect
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The Neglect-Overprotect Continuum

Neglect Overprotect
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The Neglect-Overprotect Continuum

Neglect Overprotect

The Duty to Care

The Dignity of Risk
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The Duty to Care
Staff have a 
responsibility 
to remain 
engaged with 
individuals 
no matter 
what choice 
they are 
making
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The Dignity of RiskThe Dignity of Risk
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3 Step Framework
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Segi wants us to take her to an interview and drop her off. But 
she doesn’t know the name of the business, and the location is in 
a residential area. We are worried she is being lured into an 
unsafe situation.

She’s lacking insight – she should go back to the hospital
Take her to her favorite restaurant during the interview time
No - that's not a good choice. Let's look for something different

Drop her off at the interview – fingers crossed!
It’s her life, her choice. We’ll let her make her own choice
She’ll just have to suffer the natural consequences

Review information about employment scams
Help Segi develop a safety plan
Ask the employer to conduct the interview in a public place
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I’m quitting the 
meds.

Decisional Balance Worksheet
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Olanzapine helps quiet my voices.  But it has caused me to gain weight and now 
my blood sugar is high.  Should I switch to another medicine?
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Stay on 
olanzapine

Switch to 
another 
medicine 
that does 
not cause 
diabetes

Go off meds 
completely

It has helped me get back to work 

I get along better with my family

The medicine is giving me high 
blood sugar and diabetes 
I have gained 40 pounds on it and I’m 
supposed to diet but I don’t 
I saw my aunt die from diabetes and I 
don’t want that to happen to me 

Maybe the diabetes would go away 
if I started another medicine? 
The new medicine might work just 
as well as olanzapine

I’m scared of trying a new med.  I don’t 
want to go backward or lose my job

I would be healthier and maybe lose 
all the weight 

I might have a bad relapse and lose 
my job
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1 2 3 54

Not  
important

Very  
important

How important?
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✓

✓
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Darnell is 22 years old, is diagnosed with schizophrenia and 
living in a supported apartment program. He has been on an 
antipsychotic medicine for about 6 months. 

He has a BMI in the obese range and six months ago he was 
diagnosed with Type II diabetes and started on metformin. 
He also met with a diabetes educator who provided 
information about diabetes, and how lifestyle changes can 
help reduce the risks of this disease. 

Darnell’s team reports that despite numerous attempts to 
educate him about diabetes and the dangers of consuming 
sugar and the option of drinking non-sugar beverages, 
Darnell continues to drink sugared cola and tends to eat 
unhealthy food options. Team members are feeling 
concerned and don’t want to be a part of his decline into 
advanced diabetes. 
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• Provide information 
on diabetes
• Explore lower risk 

meds
• Use motivational 

interviewing
• Offer peer support
• Explore healthy 

alternatives
• Explore the pros/cons

Upholding the the Duty to 
Care and Dignity of Risk
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Mohammed just graduated high school. He is 18 and is 
described as quiet and rather shy. Mohammed recently 
began having intrusive thoughts about his neighbor, a 16 
year old female.  Two weeks ago he went to her house, told 
her he loved her and was destined to be her protector. He sat 
down on her lawn vowing to “watch over her day and night”.  
Although he didn’t do anything to hurt or threaten her, he 
wouldn’t leave. Her parents became concerned, called the 
police and he was taken to the hospital. 

He is being discharged to outpatient treatment, and is 
planning to return home. Even though he is on a long-acting 
injectable medication, he only partially responds to it. He 
maintains a belief that the teen girl is awaiting his return, 
and he is looking forward to that reunion and to resuming 
his role as her protector.
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• Protector role
• Find his interests 

and likes 
• Find alternative 

activities
• Identify patterns 

when he wants to 
protect her
• Beliefs & values
• Love is Respect

Decision Support 
for Mohammed
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Join our conspiracy of hope
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